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NONOXEHWUA O NOPAAKE U YCNOBUAX NPEAOCTABNEHMA NNATHbIX MEAWLMHCKUX YCNYT
000 «xepmaH Megukan LleHTp»

1.06umMe nonoxeHun

1.1.MonoxeHne 0 NoOpAAKe NPenoCcTaBAeHUA NAaTHbIX MeauumHckmx yenyr 000 «xepmaH Meaukan

UeHTp» (nanee — MNonoxexune) paspaboTaHO Ha OCHOBaHWM PaMK/AaHCKOTO KojeKca POCCUIACKOMA
®epepaumn, OCHOB 3aKOHOAATeNbCTBA Poccuiickolt Pepepaummn 06 oxpaHe 340POBbA rPaKaaH,
3akoHa Poccuitckoi ®egepaumn «O 3awmre npas notpebutenein»,

MocTaHosneHue MpasutenbcTsa PO ot 11 maa 2023 r. Ne736 «O6 yTeep:KAeHUM Npasun
NpeAoCcTaBAeHUA MeANLMHCKMMM OpPraHn3aumnamm NaaTHbIX MegUUMHCKUX YCTYT, BHECEHWUM
M3MEHEHWI B HEKOTOPbIE aKTbl MpaBuTenscTBa Poccuitckoit Pegepaunm M NPU3HaHWKW YyTPATUBLLUKUM
nocraHoenexue MNpasutenscrea Poccuiickon Pegepaumm ot 4 oktabpa 2012 r. Ne1006» u
pernameHTUpPYeT NopPAA0K NPeaoCcTaBAeHMA NAATHbIX MeanumnHCKux yenyr 000 «[xepmaH
Mepukan LieHTp» (aanee — MeQUUMHCKOE YYpeRaeHUe).

1.2.MnaTHble MeAULMHCKUE YCAYTM ABNAIOTCA OCHOBOWM XO3ANCTBEHHOM A@ATENBHOCTbIO
UCNONHUTENA U PEryAnpyrOTCA Hanoroebim Kogekcom Poccuiickon ®Pepepaumun, OCHOBaMM
3aKoHoAaTenbcTsa Poccuiickoi Pegepaumm 0b oxpaHe 300p0BbA rpaaaH, YCTaBom UCNONHUTENA,
HacToALWMM riOJ'[OH{EHMEM, a TaKXXe MHbIMW HOPMaTUBHO-NPaBOBbIMW aKTaMMW.

1.3.0cHoBaHMeM ANnA OKaszaHWA NNaTHbIX MeAULMHCKUX YCNyr ABNAETCA:

-HaAM4YMUe NULEH3MW Ha COOTBETCTBYIOLLME BUAbI MEAULMHCKOWM AeATENbHOCTH;

-Ha/MuMe cnpoca Ha BUAbl YCAyr;

-HaNU4YMe KOHTUHIEHTOB HaceNeHUA, NpeabABNAWMX ocobble TpeboBaHWUA K YPOBHIO OKasaHua
MeAULMHCKWUX YCayr, pa3Hoobpasunio BUA0B MeAMUMHCKOM MOMOLLM, K MOBbILIEHHOMY CEPBUCY NPU
€€ OCyLecTBAEHUM;

-no06poBosibHOE KenaHue MNaumeHTa noNyYnTb MeJMLMHCKYIO YCAYTy 3a nnaTy.

1.4.000 «[xxepmaH Megukan LleHTp» OKa3bIBaeT nnaTHble MedULMHCKKUE YCTYTU Ha OCHOBAHWUK
nuuensuit: Ne/l1041-01137-77/00323139 ot 22.12.2020r.- beccpoyHan, BblaaHa flenaptaMeHTom
3apasooxpaHeHus r. Mocksbl.; #Nef1017- 01137- 77/00149064 ot 25.06.2021 r.- 6eccpouHasn,
BblgaHa JenapTameHTom 3gpaBooxpaHeHua r. MOCKBbI.

2.CoaeprKaHue NAaTHbIX MegULMHCKUX YCAYT.
2.1.MNaTHble MeAMLMHCKME YCAYTU HaCeIEHUIO U NPEANPUATUAM (YUPEXKAEHUAM, OpraHu3aLmam)
npesocTaBnAloTcA McnonHuTenem B Buae:
-fNoBpaye6Has NOMOLLb: PEHTIeHON0TUA, CECTPUHCKOE Ae/10, aHECTE3MONOTUN U PEaHUMATONOTUK,
CTOMAaTONIOrUKU NPOPUNAKTUHECKOM;
-AMBYNaTOPHO-NOIMKIMHUYECKAA NOMOLLb, B TOM YMC/e B YC/I0BUAX AHEBHOMO CTalMoHapa 1
cTauMoHapa Ha AOMY: CTOMATONorMA 06LLei NPakTUKK, CTOMAToN0rMA opToneauYecKas,
CTOMaToNorMa TepaneBTUYECcKan, CTOMaToONOMMA XUPYpPruyecKkas, CTOMaToNornA AeTckas,
OPTOAOHTUA, AHECTE3UNO/IOTUA M PEAHUMATONOTNA, PU3NOTEPANKUA, KOCMETONOTUA.
-[leaTenbHOCTb N0 060POTY HAPKOTUHECKNX CPEACTB, NCMXOTPOMNHDIX BEWECTB U X NPEKYPCOPOE,
KYNbTMBMPOBAHMWIO HAPKOCOAEPHKALLMX pacTeHwi. (Bua ycnyrv — aHecTesnoNorueckan nomoub —

cepaumsa).




3.MopAaAaoK U YCNOBMWA OKa3aHWUA NIAaTHbIX MeAULIMHCKKMX YCAYT.

3.1.0Ka3aHWe NNaTHbIX MeAULMHCKMX YCAYT, NpeaocTaBnaemMblx MCNONHUTENEM, OCYLLLECTBNAETCA B
pamKax AOroBOPOB C rpakAaHamy UM OpraHM3aLMAMKM Ha OKa3aHWe NNATHLIX MEAULMHCKUX yCayr.

3.2.0orosop BKAtoyaeT B ceba:

-npeameT A4orosopa

-0ba3aTenbCTBa CTOPOH

-CTOMMOCTb YCAYT M NOPASOK PacyeTos
-OTBETCTBEHHOCTb CTOPOH

-NpoYMe yCNnoBmA

-nepepaya (pacnpocTpaHeHne) MHbopmaLmm
-MpPeTeH3uu

-CPOK AeNCTBMA, NOPALOK M3MEHEHUA U PAaCTOPXKEHMA A0rOBOpPa
-paspeLueHune Cnopos

-lopyanYeckas cuna

-PEKBU3KUTbI CTOPOH

3.3.Mpu OKa3aHUM NAATHBIX MEAULMHCKUX yCayr MauneHTy gomxeH 6biTb pasbACHEH NOPAA0OK
npoueayp, PUCK U BEPOATHOCTb OC/NIOMKHEHWUIA, OTBETCTBEHHOCTb 3@ MCXO4, MaHUNYAALUMNI, AdHbI
MHCTPYKUMKU U peKoMeHOaLny No npeactoawemy NeYeHuHo.

3.4. UcnonHUTENb 3aKA0YaeT 40roBop NPY HaiMyMKM BO3MOMKHOCTH OKa3aTk 3anpallunmBaemyto
noTpebuTenem MeauLMHCKYH YCayry.

3.5.[l0roBop COCTaBAAETCA B 4BYX 3K3EMNAAPAX, OAWH U3 KOTOPbIX HaxoanTca y UcnonHutens,
apyroi —y MauueHTa.

3.6.McnonHUTeNb 40 3aKNI0UYeHWA A0roBopa NpeaoCcTaBiAeT NauueHTy AOCTOBEPHYIO MHGOpMaLMIO
0 000 «[xepmaH Meaumkan LLeHTP» 1 OKasbiBaeMbIX MeAWLMHCKUX ycayrax, obecneunsarouyto
BO3MOMHOCTb MX NPaBUIbHOTO BbIBOPA, a TakKe A0BOAWT Ao MauuneHTa (B TOM YMucne nytem
pasmeLlleHna B yaobHom ana 0603peHna mecte) MHPOPMaLMIO, COAEPXKALLYIO Cheaylolime
CBeAeHMUA:

3.6.1.HavmeHOBaHMe ¥ MECTO HaxoXAeHua (lopuandeckuii agpec) Mcnonnutens, ero TenedoHbl;
3.6.2.0 HaIMUMKU NNLEH3MKM Ha OCYLLLECTBNEHWE MEAVNLMHCKOW AeATeNbHOCTY;

3.6.3.0 pexume pabotsl UcnonHutens;

3.6.4.0 nepeyHe NAaTHbIX MEAULMHCKUX YCAYT C YKa3aHUEM UX CTOMMOCTH (MpeicKkypaHT)

3.6.5.0 kBanuduKaumMm U cepTudUKaLmMmM CNeumanncTa, BbINOAHAIOWEro NAaTHYIO MeAULIMHCKYO
yenyry,

3.6.6.Aapec cainta McnonHutens 8 MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOR ceTh « MHTepHeT»;
3.6.7.0pyryio MHGOPMAaLMIO, OTHOCALLYIOCA K AOrOBOPY U NPEA0CTaBNAEMOW NNATHOW MeULMHCKON
yenyre;

3.7.MpegocTaBnaemble NAaTHbIE MEAWLMHCKKUE YCNYTH O0/MKHbI COOTBETCTBOBATL TPEOOBAHUAM,
NpeabABAAEMbIM K METOAAM AUAarHOCTUKM, MPOPUNAKTUKM M IEYEHUA, Pa3peLIEHHbIM Ha
TeppuTopun Poccuninckon Peaepaumm v OKasbiBaloTCA HA OCHOBE KJMHUYECKUX PEKOMEHALMIA, C
YYETOM CTaHAAPTOB MEAMLMHCKON NOMOLLM, YTBEPKAAEMbIX MUHUCTEPCTBOM 34paBOOXpaHeHMUA
PO,

3.8.MnaTHble MeAUUMHCKWUE YCNYTU A0MKHbBI COOTBETCTBOBATb HOMEHKNATYPE MeAMLUUHCKUX YCayT,
yTBEpKAAaEMOM MUHUCTEPCTBOM 34paBoOXpaHeHUA PP 1 MOryT okasbiBaTbCA B ya0bHOe anA
MauueHTa Bpema C yueTom pexunma paboTel cnonHutens.



3.9.B uncno paboTHUKOB, NPMHUMAIOLMX YHacTMe B OKa3aHWM NIaTHbIX MeAULWHCKUX YCIYT, MOTYT
BK/NIOYATLCA CNELMANNCTbI U3 APYTMX MEAULMHCKUX YUPEKAEHUN, HayYHO-UCCNeA0BATENbCKUX
WHCTUTYTOB, BbICLMX yueBHbIX 3aBeAeHUN, NpuHMmaemble Ha paboty 8 000 «hxepman Megunkan
LleHTp» Ha OCHOBaHWW TPYAOBbIX MW rPaXKAaHCKO-NPaBoBbLIX 4OrOBOPOB.

3.10.0Ka3zaHue NAaTHbIX MeAULMHCKUX YCAYT ONMHO NPOBOAMTLCA B CNeLuaNbHO OPraHM30BaHHbIX
KabuHeTax MeAMLMUHCKOTO YUpeKaeHHA.

3.11.lLtaT cneunanucToB NO OKasaHWIO NAaTHbIX MEAULMHCKKMX yenyr onpeaenaeTca [NasHbIm
BpayoM B 3aBUCUMOCTU OT NOTPeBHOCTEN NALMEHTOB B COOTBETCTBYIOLLMX BUAAX MEAULUHCKUX
YCAYr v Hannuua HeobxoAMMbIX CPeaCTs.

4.MopAapoK 3aKN0YEeHUA AO0roBOpa U ONNaTbl MeAULUMHCKUX YCAYT

4.1.loroBop 3akntoyaeTca notpeburenem u (Man) 3aKasunKom ¢ UCNONHUTENEM B MTUCbMEHHOW
dopme.

4.2.0nnata 3a NpegoCcTasNeHne NNaTHbIX MEAULIMHCKUX YCAYT OCYLLECTBAETCA Ha OCHOBAHUW
Aorosopa.

4.3.CTOMMOCTb OKa3blBaeMbIX MAATHbIX MEAULMHCKUX YCIYT YCTaHaBANMBAETCA Ha OCHOBaHMUK
MpeicKypaHTa, yTBEPKAAEMOTO PYKOBOAUTENEM YUPEKAEHMA.

4.4.NpUEM AEHENKHbIX CPE/ICTB OT NAATHbIX MEAULMHCKUX YCNYT B KAacCe YYpem/aeHuna ocyliecTenser
Kaccup, C KOTOPbIM YUPEKAEHUE 3aK/I04AET AOr0BOP O NOHOM MaTepuanbHOM OTBETCTBEHHOCTH.

4.5.PacyeTbl NPOVU3BOAATCA C MPMMEHEHUEM KOHTPO/IbHO-KaCCOBOM MallivHbI (BHECEHUE AEHEMHbIX
CpeacTB B Kaccy) v no 6esHanuyHoMy pacyeTy («MocT TepMUHaN», NePeunCiIeHne AeHEMHbIX
CPEACTB HAa PACYETHbIW CUET YUPEKAEHUA).

4.6.UcnonHuTens BbiaaeT MauueHTy KONUIO CYeTa Ha OKasaHWe NAATHbLIX MeAULMHCKUX YCAYT 1
KacCOBbII YeK, NOATBEPMKAAIOLWMIA onnaTy.

4.7.NauneHT MMeeT NpaBo cAeNaTb NPeAoNnAaTy NPeacTOALEro NeYeHUA, KaK Ha/IMYHbIMK
JEHEXHbIMU CPeACTBaMM, Tak U No BesHanuyHoi dopme onnartol.

4.8 MIcTouHMKaMn GUHAHCOBbIX CPEACTB NPW OKasaHWK NAaTHOW MeAULMHCKON YCayr ABNAIOTCA:

4.8.1./lnuHble cpeacTBa rparkaaH;

4.8.2.CpeacTea CTPAxoBbIX KOMMNaHWK Npy A0OPOBONIBHOM MeAWLUHCKOM CTPaXx0BaHUu;
4.8.3.Cpeacrea NpeanpusaTUi, OpraHu3auuii, yupexaeHun;

4.8.4. [ pyrve, He 3anpeLleHHble 3aKOHOM UCTOYHUKHK;

4.9.Bo3BpaT AeHeXHbIX CPeACTB NauUeHTY BO3MOXKEH:

-B C/ly4ae HeBbINoHeHWA 06A3aTe/IbCTB [40r0BOpPa, ACMYWEHHOO MO BUHE UcnonHuTens;

-Npu NpeKpaLLeHUM NeYeHns No MHMumaTuee MauueHTa, B CAydae Hanuuua aAenosuta MauveHTa 8
YYpEKAEHUH;

-B C/ly4ae HEU3PACXOA0BAHHbIX CPEACTB U3 Aeno3uTa MayneHTa Npyu OKOHYaHWKN IeYeHNA




4.10.B03BpaT AEHEKHbIX CPEACTB OCYLLECTBAAETCA N0 3aABNeHUIO [auueHTa epes byxrantepuio
McnonHuTena B Te4eHWe ABYX HeAeNb OT AaThl N0gaqn 3aaBaeHuA.

5.5yxrantepcKunii y4€T 1 oOT4ETHOCTD

5.1.ByXranTepcKkuit 1 CTaTUCTUYECKUI yUeT NNaTHbIX MeAWLIMHCKUX yCayr BEAETCA B COOTBETCTBUM C
3akoHom P®d oT 06.12.2011 r. Ne402-®3 «O Byxrantepckom ydeTe», [loNoKeHWem No BEAEHUIO
ByxranTepckoro y4érta v 6yxrantepckoi oTuéTHocTv B PO, YTBEPKAEHHbIM Mpukazom MuHdpuHa PP
0T 29.07.1998 r. N234H 1 YYyeTHOM NONUTUKK yupexaeHua. [pegoctaBneHune ero pesynbtaTos
OCYLLECTBNAETCA B NOPAAKE U CPOKM, YCTAHOB/IEHHbIE 3aKOHaMW M MHBIMW NPABOBbLIMK aKTaMK
Poccuiickoit Pepepaumm.

6.06a3aHHOCTM 1 NpaBa UcnonHutena m NaynerHta

6.1. UcnonHutens 06A3aH:

6.1.1.HecTn OTBETCTBEHHOCTbL B YCTAHOB/IEHHOM 3aKOHOM NOPAAKE 38 HEUCNONHEHWE UK
HeHaz/exalllee UCNONHeHWe YCN0BMI [0roBopa, HecobloaeHue TpebosaHuii, NpeAbABNAEMBIX K
MeToAam AMarHOCTUMKM, NPOPUNAKTUKK 1 NeveHunn, pa3pelleHHbIMK Ha TEPPUTOPUK Poccuidckom
depepaumu, a TakKe B CNyvae NPUHUMHEHUA Bpeda 340P0BbI0 M XU3HM NauMneHTa.
6.1.2.0Ka3biBaTh NAaTHbIE MeQULMHCKME YCAYTW B NOPALKE U Ha YCNI0BMAX, KOTOpPbIe onpeAeneHbl
3aKNOYEHHbIM JOTOBOPOM.

6.1.3.Co3aatb yCNOBMA ANA OpraHM3aun v NPOBEAEHUA NAATHbIX MEAULIUMHCKUX YCNyT.
6.1.4.BblaaThb MaLMeHTy KaccoBbli YeK, NOATBEPKAAIOWMIA ONNATY MEAULMHCKUX YCAYT.
6.1.5.Cobntoaath ycTaHOBAEHHbIM peum paboTbl.

6.1.6.CoxpaHaTts Bpa4yebHyto TaliHy dakTta obpalieHna MaumeHTa B yupexaeHnun, 4narH03a, niaHa
NeYeHus, yKe NpoBefeHHOro NeYeHnA, NePCoHanbHbIe AaHHbIE.

6.1.7.NMpepoctasnate no TpebosaHuo MauneHTa BbINUCKY U3 MeAULMHCKOW AOKYMeHTaLmu 06
OKasaHHOW ycayre.

6.2.Maument 0bsaszaH:

6.2.1.CoobLWMTL NevallemMy Bpady BCIO M3BECTHYIO eMY MHPOPMALIMIO O COCTOAHMM CBOETO
340pPOBbA.

6.2.2.Cobnoaate Npasuia BHYTPEHHEro pacnopaaka MeauMUMHCKOro yupexaeHus.
6.2.3.CBOEBpeMeHHO NPOU3BOAUTL ONNATY 38 OKa3aHHY MEAULMHCKYIO YCayry.
6.2.4.CBOEBPEMEHHO YBEAOMAATb MCNONHUTENA O HANUUYUK YBAXKUTENbHOW NPUYUHbI ANA NepeHoca
CPOKOB BbINOSHEHUA MEANLMHCKUX YCNYT.

6.2.5.BbinoNHATL TpeboBaHua, obecneunBalowme KayecTBeHHOE NpeAoCcTaBNeHrne NNaTHOM
MeOULMHCKOM yCNyru

6.3.[TauneHT MuMeeT NpaBso:

6.3.1.TpeboBaTb NpPeAOCTaBAEHUA YCAYT HAANENKALLEro KaYecTBa, CBeAEeHUI 0 HaInuUn JIMLIEH3UK U
cepTudmuKaTa, 0 pacHeTe CTOMMOCTU OKa3aHHOW YCayru.

6.3.2.Ha npenocrasneHve nHGopmaLyMm 0 MeAULMHCKOW ycnyre.

6.3.3.Mpu HecoBawaeHun MicnonHuTenem 06A3aTeNbCTB MO CPOKAM MCMONHEHWA MeAULUHCKUX

ycnayr



MauueHT:

-noTpe6oBaTh YMEHbLIEHWA CTOMMOCTH NPeAoCTaBIAGMON YCAYTH;

-noTpeboBaTh UCNONHEHWUA YCAYTU APYTUM CNELUANUCTOM;

-pacTopPrHyThL A0roBOpP M NoTpe6oBaTh BO3MeLeHHUA yObITKa unu yuiepba B yCTaHOB/IEHHOM 3aKOHOM
nopagxe;

-NpeAbABNATL TPebOBaHWA O BO3MELLEHWUM YObITKOB, NPUYMHEHHbIX HEUCNONHEHUEM UK
HEeHaAeXallMM UCMONHEHWEM YCIOBUI OrOBOPa, BO3MelLeHWM yuepba B Ciyyae NpUYnHeHuns
BpPEAa 340POBLIO U }M3HU, @ TAKMKe O KOMNEeHcauuK 3a NPUYMHEHe MopanbLHOro Bpeaa B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumn.

6.4.ACnoNHUTE/Ib UMEET NPaBO 0TKA3aThb:

6.4.1. B oKazaHWW NNATHOM YCAYrK NPW HAAUMYUKM MELMLMHCKMX NPOTUBONOKAa3aHUil CO CTOPOHbI
3a0posbA MNauuneHTa.

6.4.2. B oKasaHuM NNaTHOM MEAMLMHCKOM YCNYrM NPU COCTOAHWAX HAPKOTUUYECKOTO UK
aNIKoOro/IbHOro onbAHeHuA y MNayueHTa.

6.4.3. B OKa3aHWM NNaTHOW MEAMLMHCKOMN YCAYrU MPU OTCYTCTBUM MEAULIMHCKUX NOKa3aHUM 1 pucke
HaHeceHua Bpeaa 340poBblo MauneHTa.

6.4.4. B Bo3paTe AeHEeXHbIX CPEACTB NPU HEOKA3aHUM UM OKa3aHWKU HEKAYeCTBEHHO NNATHOW
MEAMUMHCKOM YCYru, eCIM AOKaXKeT, YTO 3TO NPOMU30LINO BCEACTBUE HENPEOAOTMMON CU/lbl UK
UHbIX 06CTOATENLCTB, NPEAYCMOTPEHHbIX 3aKOHOM.

6.4.5. B Bo3paTe AeHEeKHbIX CPeACTB B CBA3M C HEOBOCHOBAHHOCTbLIO anobbl (MO PELEeHNIO KTMHUKO
- SKCNEepPTHOW KOMUCCUM).

7.0tBeTcTBeHHOCTb UCcnonHuTtena

7.1. OTBETCTBEHHOCTb 32 Ka4ecTBeHHOoe W 060CHOBaHHOE OKa3aHWe NAaTHbIX MegUUMHCKKUX YCnyr
BO3naraeTca Ha MnasHoro Bpava 000 «/xepmaH Meguran Lientp».

7.2. B cnyyae HeKauyeCTBEHHOrO OKa3aHWA MeAULMHCKOW YCyr NOBTOPHOE e€ OKasaHue
npoeoauTcsa 3a cyeT cpeacts 000 «/[xepmad Meaukan LieHTp».

8.3aKkn4uTeIbHbIe NMOJI0KEHUA

8.1. MpeTeH3uu 1 cnopbl, BO3HMKaOWMe mexay NaumeHTom u McnonHutenem, paspewatnTcs no
COrNaLEeHUIO CTOPOH C BO3MOXHbIM MPUBIEYEHUEM HE3ABMCUMbIX IKCNEPTOB WK B CyAebHOM
NOpAAKe B COOTBETCTBMM C 3aKoHoAaTenbcTeom Poccuiickoit Peaepaumu.

8.2. KOHTPO/ib Ha OpraH13aLUmeit 1 Ka4ecTBOM BbINONHEHUA NNAaTHBLIX MEAULMHCKUX YCayr
HaCeNeHMI0, @ TaKXKe NPaBUIbHOCTbIO B3MMaHKUA NAaTbl C HACENEHWUA OCYLLECTBAIOT B NpeAenax
CBOEM KOMMNETEHLMW OpraHbl yNpaBaeHna 34paBooOXpaHeHMEM U Apyrie rocygapCTBEHHbIE OpraHbl
W OpPraHW3aLmKn, Ha KOTopble BO3NOXEHA B COOTBETCTBUM C 3aKOHAMK W MHBIMW NPABOBbIMW aKTamM
Poccuitickoit Pegepaumm NnpoBepKa AeATeNIbHOCTU MeAULMHCKOMO yYpexaeHus.







