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1.06wme nonoxeHun

MpeameTom perynMpoBaHuA HacToALEero nopagKka (fanee MNopAafok) anaeTca opraHMsayma
obecnevyeHnna CBOEBPEMEHHOIO W NOMHOr0 PAaCCMOTPEHMA YCTHBIX M MMCbMEHHbIX 0BpalleHunit rpaxaan
C YBEAOM/IEHMEM 3aABUTENEHN O MPUHATMMU MO HUM PELLUEHWMIA U HANpPaBNeHWe OTBETOB B YCTAaHOB/EHHbIN
3aKoHoZaTenbCcTBOM Poccuitickoit Pepepauun Cpok.

MonoxeHusa HacToaLlero Mopaaka pacnpocTPaHAIOTCA Ha BCe YCTHble obpalyeHua, obpatieHus,
NOCTYNUBLUKME B MUCbMEHHON dopme Man B Gopme 3N1eKTPOHHOTO AOKYMEHTa, MHAMBUAYaNbHbIE U
KONNEKTUBHbIE 00paLleHuna rpaxaaH (aanee-obpaueHus)

2.MepeyeHb HOPMATHUBHbIX NPABOBbLIX aKTOB, PEryIMPYIOLLMX OTHOLIEHWUA, BO3HUKAIOLUE B CBA3M C
paccmoTpeHreM obpalLeHuii rpaxaan

PaccmoTpeHune obpalleHni rpaxaaH B MeanMUMHCKOM OpraH13auumn pernameHTUpyeTca CieayoWwmmm
HOPMATUBHLIMWU NPABOBLIMM aKTaAMM:

-3aKoHOM Poccuiickoit ®egepaumu ot 2 mas 2006 r. Ne59-93 «O nopsagke paccmoTpeHus obpalyeHui
rpaxaad Poccuitickoin @egepaumny;

-3aKoHOM Poccuiickoi ®egepauuu ot 7 despansa 1992 r. Ne 2300-1 «O 3awuTe npas notpebutenein»;
-3aKoHOM Poccuiickoi degepaumu ot 27 uona 2006 r. Ne 149-d3 «06 nHbopmaumm, MHGOPMaLMOHHbIX
TEXHONOTMAX U O 3almTe MHbopmaLuny;

- 3aKOHOM Poccuiickoi Pepepauum or 27.11.2011 r. Ne 323 &3 «0O6 ocHoBax 0XpaHbl 340P0OBbLA
rpa)gaH B Poccuidickon Pepepaummn»;

-FpamaaHCKMM npoueccyanbHbiM Kogekcom Poccuickoit Pepepaumm ot 14 Hoabpa 2002 r. Ne 138-93.

3.Tpe6oBaHuA K NOpALKY MHPOPMUPOBAHUA rPaXKAAH O PACCMOTPEHUMU 06paLLEHUIA

1.CBeeHMA 0 MECTE HaxoXAeHUA MeAULUMHCKOM opraHM3aumu, NoYTOBOM afpece ANA HanpasneHus
obpallueHui, 0 CNpPaBoYHbIX TeflePOHHBLIX HOMEpPAX U afpece 3/IeKTPOHHOM MOYTbl ANA HanpasneHus
obpalieHnin pasmellleHbl Ha odMLUMaNbLHOM CaliTe MeAMLUHCKOW OpraHu3aumnm B cetu MHTepHeT:
http://www/gdmc.ru/

2.MouToBbIN aApec MeaULIMHCKOM opraHm3aummn 121099, r. Mockea, yn. HoBblid Ap6at 30/9
3.TenedoH(bl) 418 CNPaBOK MO 06pPaWEHMAM rpaxaaH, AMHHomy npuémy (495) 737 44 66

Homep ¢akrca gna npuéma obpalyeHnii rpaxkaan: (495) 737 44 66

4.Anpec 3NeKTPOHHOM MoYTbl ANA NpuémMa obpalueHunii rpaxgan: info@gdmc.ru

5.CamocToaTenbHas nepegava 3afaBUTENIAMMU MMCbMEHHbIX 06palLeHUiA, C AOCTABKOI NO noyTe unu
KYpbepom, HanpasnaeTca no agpecy: 121099, r. Mocksa, yn. Hoebiit Apbar, a. 30/9

6.Mpaduk paboTbi:

MoHeaenbHWK, BTOPHUK, cpesa, yeTeepr, nATHUUA — ¢ 9:00 o 21:00;

Cy660Ta ¢ 9:00 go 18:00;

BockpeceHbe - BbIXOAHOM

7.Ha opuumManbHOM caiiTe MeAMLMHCKOM OpraHn3aummu, Ha MHPOPMaLMOHHBIX CTEHAAX MEANLMHCKOM
opraHu3auMmn JomKkHa BbITb pasmelleHa cneaytolas nHpopmauus:

-MECTO Hax0XOeHWA MELULIMHCKON OpraHn3aumm;

-HOMepa TenedOHOB 418 CNPaBOK, afpeca 3NeKTPOHHOMW NoYTbl, agpeca oduLManbHOro caiiTa
MeAMLMHCKOM OpraHu3aLmu;




8.CTeHa, coaeprrawmii nnpopmaumnto 06 opraHmsaumn paccmoTpeHnA obpalleHnid rparkaaH,
pa3sMEeLLaeTCa ¥ CTOMKM PecenLuH.

9.[ns nonyyeHns MHGopMaLMK 0 NOpAAKe paccMOTpeHus obpalleHuit rpaxaaHe obpalaioTcs:
- INYHO B OPraHnU3aumio;

-no TenedoHy;

-B NMCbMEHHOM BMAE NOYTOMN B OPraHU3aLumio;

-31€KTPOHHOW NOYTOMN B OpraH13auuio.

4.CpoK paccmoTpeHMa obpawieHns

CpoK perucTpaumm nMcbMeHHbIX 06paLLeHnil B MeAULIMHCKYIO OpraHu3aLmio C MOMeHTa NOCTYNIeHUA-
He 6onee 0aHOTO AHA.

MUcbMeHHble 06paLLEHMA rpaxaaH No BONPOCam, HE OTHOCALLMMCA K KOMNETEHLMU MeaULIMHCKOM
OpraHM3aumm, B CPOK 40 NATW AHEN CO AHA UX PEerMcTpaumMun B OpraH1saumny nognexar nepeagpecaluu B
COOTBETCTBYIOLLME OPraHM3aLmnn UM Opratbl, B KOMMNETEHUMIO KOTOPbIX BXOAMT PELIEeHHE
MOCTaBNEHHbIX B 06paLLEHUM BONPOCOB, C O4HOBPEMEHHbBIM YBEAOMNEHUEM rPaXKAaHUHa,
HanpasusLero obpalleHue, o Nnepeaspecaluu ero obpaweHma.

B cnyyae, ecam rpaxaaHuH B 04HOM 0OpalleHMn CTaBUT PAj, BONPOCOB, paspelleHna KOTopbIX
HaxOAWTCA B KOMNETEHLMM Pa3/IMYHbIX OpraHu3aLuuii WiV OpraHoB, KoNuu ob6paLLeHns J0MKHbI BbiTb
HanpasNeHbl B TRYEHME NATK AHEN CO AHA PErncTPaLuun B COOTBETCTBYIOLIME OPraHMU3aLMmn UAKU OpraHb.
O6LMiA CPOK PaCCMOTPEHMA NMMCbMEHHbIX 00paLLEHWIA TPaXKaaH- TPUALATL AHEW CO AHA perucTpauum
nucbmeHHoro obpaleHua.

B cnyyanx, Tpebylowumx NnpoBeeHWA COOTBETCTBYOLWMX MPOBEPOK, U3y4eHUA U ucTpeboBaHua
[ONONHUTENBHBLIX MAaTEPMAN0oBs, NPUHATHA APYrMX Mep, CPOKKM pacCMOTPEeHUA MoryT BbiTb B nopaake
WCKNIOYEHMA NPOANEHBI PYKOBOAWUTENEM OpraHusaLumn He Bonee yem Ha TpuaLaTtb AHel. Mpu 3Tom B
TeYEHWEe MECALA C MOMEHTA NOCTyNeHWA 06paLLeHUA ero aBTopy NMCbMEHHO COOBLLARTCA O NPUHATDLIX
Mepax v 0 NPOASEHUM CPOKA PaccMOTpeHua obpalueHus.

Mpy MHAUBUAYANBHOM YCTHOM MHOOPMMPOBAHUU rpaxaaH (no TenedoHy UAM IMYHO) COTPYAHUK
OpraH13aumu, ocyLLeCcTBAAOWMIA MHPOPMUPOBaHUE, AAET OTBET CAMOCTOATENLHO NpU obpalleHuu
rpasgaHuHa. Ecim coTpyaHuK, K KOTOpomy 06paTUACa rparkAaHnH, He MOXKET OTBETUTb Ha BONPOC
CaMOCTOATENLHO, TO OH NPeANaraeT rpasaaHuHy 06paTUTbea B NMcbMeHHON dopme nnbo HazHaunTbL
Apyroe yao6Hoe ANA rparaaHuHa Bpems A1 nonyveHusa nHdopmaumu.

5.MepeyeHb OKYMEHTOB, HEO6XO4MMbIX B COOTBETCTBMM C HOPMATUBHbIMM NPABOBbLIMM aKTaMK ANs
paccmoTpeHua obpallieHna rpaxkaaH.

OcHOBaHMEM A8 PACCMOTPEHMA 0BpaLleHua rpaxaaHuHa aBnaeTca obpalleHue rpaxaaHuHa,
HanpaBneHHoe:

-B MMCbMEHHOM BWAE MO nouTe uan Gakcy B MeAMLMHCKYI0 OpraHM3aumio;

-3N1eKTPOHHOM NOYTOM B MEAMLMHCKYHO OpraHu3aumio;

-IMYHO B MEeJMULMHCKYIO OpraH13aLuto;

-no TenedoHy

Mpu paccmoTpeHuy obpalleH1a MegULMHCKan OpraHM3aLnma He Bnpase TpeboBaTh OT rpaKaaHuHa
OCYLLEeCTBNEHUA AEWUCTBUIA, B TOM YMCAE COFNACcoBaHUA, HEOBXOAMMbIX ANA PACCMOTPEHUA 0BpaLLeHHs 1
CBA3aHHbIX C 06paLLEHMEM B MHbIX FOCYAAaPCTBEHHbIE OPraHbl, OPraHbl MECTHOTO CaMOYNpaBNEHUs,
opraHusaumnm.

B o6palleHnu 3aABMTENb YKa3biBaeT NM60 HAaMMEHOBAHWE MEAMLMHCKOM OpraHn3aumm, B KOTOPYHO
HanpaenseT obpawerue, MM60 PaMUAKUIO, UMA, OTYECTBO COOTBETCTBYHOLLENO AOMKHOCTHOTO Mua, NMbo
[AONKHOCTb COOTBETCTBYIOLLErO NMLA, a Tak:Ke CBOM paMUAKNIO, UMA, OTYECTBO (nociegHee- Npu
HanW4uu), a4PEC NEKTPOHHOM NOYUTLI, ECNM OTBET A0/IKEH ObITb HanpasieH B GOpMe 3/1eKTPOHHOTO
OOKYMEHTa, NOYTOBbLIM agpec, MO KOTOPOMY A0/BKeH ObiTb HanpaeieH OTBET, YBeAOM/IEHNE O



nepeagpecauun o6palleHus, u3naraeT cyTb NPeANOKEHWA, 3aABNEHWUS UK Kanobbl, CTaBUT IUYHYIO
noANUChL U AaTy.

FpaxaaHWH BripasBe NPUIOXKUTL K TaKoMy 0BpalLeHuno Heobxoanmble JOKYMEHTbI U MaTepUanbl B
3N1EKTPOHHOMN dopme NMBO HanpaBHTb YKasaHHbIE JOKYMEHTbI M MmaTepuasbl UK UX KOMKU B
nucbMeHHoM popme.

B cnyuae, ecnv obpaweHre HanpaBafeTca Yepes NPeACTaBUTENIA 3aABUTENA, TAKKe NpeacTaBnaeTca
JOKYMEHT, NOATBEPKAAIOLWMIA NONHOMOYMA HA OCYLLECTBAEHUE AeMCTBUIM OT UMeHU 3aaBuTens. B
KauecTBe AOKYMEHTa, NOATBEPIKAAIOLLETO NONHOMOUYUA Ha OCYLLECTBNeHWE AeUCTBUN OT UMEHM
3aABUTENA, MOryT BbITb NPeaoCTaBAEHbI:

a) opopMNeHHan B COOTBETCTBMU C 3aKOHO4aTeNbCTBOM Poccuiickoin degepaunm [0BEPEHHOCTD;

6) Konua peleHna o0 HazHauyeHnu uam 06 u3bpaHum NMbo NprKasa o HasHavyeHU GU3NYECKOro nua Ha
JONMHOCTb, B COOTBETCTBMU C KOTOPLIM Takoe ¢pu3nyeckoe 1Lo obnaaaer npaBom AeilcTBoBaTh OT
UMeHU 3aaBuTens 6e3 OBEPEeHHOCTU.

O6palieHune, NOCTYNUBLIEE B MEAWMLMHCKYIO OpraHu3aumio, nognexut obasarensHomy npuemy.
6.MepeyeHb OCHOBaHWUIA ANA OTKasa B paccMoTpeHumM obpaleHuna
OcHOBaHKWA A8 0TKasa B pacCMOTpeHUn obpallueHus:

-B MUCbMEHHOM 06palleHKK, 0BpalieHna No 3NEKTPOHHOM NouTe He yKa3aHbl Gamuamna rpaXkaaHuHa,
HanpaBuBLLEro ob6pauleHve, U agpec, N0 KOTOPOMY A0/MKeH BbITb HanpaBAeH OTBET;

-8 06palleHn COAePaTCa CBeAeHMs 0 NOAToTaBIMBaEMOM, COBEPLIAEMOM MM COBEPLLEHHOM
MPOTUBONPaBHOM AEAHMM a TaKKe 0 MLE, ero NoAroTaBaAvBatloLLemM, COBEPLUAIOWEM UK
cosepumsluem. ObpalleHue NoaNesKUT HanpaBAeHWIO B rOCY/AAPCTBEHHbIW OpraH B COOTBETCTBUM C €r0
KomneTeHuueil;

-TEKCT NMCbMEHHOro 06palleHNA He NOAAAETCA MPOUTEHUID;

-OTBET MO CyLecTBY NOCTaBAEHHOro B 06pallueHMn Bonpoca He MoXKeT 6biTb AaH 6e3 pasrnalleHus
CBefleHWit, COCTaBNAIOLLMX rOCYAaPCTBEHHYIO MW MHYIO OXPaHAEMYIO defepanbHbiM 3aKOHOM TalHYy.
MpakaaHWHy, HanpaBuBwemy obpalleHue, coobLiaeTca 0 HEBO3MOMHOCTU aTb OTBET MO CYLLECTBY
NOCTaBNEHHOTO B HEM BOMPOCaA B CBA3M C HEAOMYCTMMOCTbIO PasrnalleHuA yKasdaHHbIX CBeeHUi;
-06palLeHne, B KOTOPOM 06KanyeTca cyaebHoe pelieHve, B Te4eHne CeMU fHeH CO AHA PperucTpauum
BO3BPALLAETCA rpaXk4aHuHy, Hanpasuewemy obpaLleHue, ¢ pasbACHeHWEM nopaaKa 06xanosaHUa
OaHHoro cyaebHoro pelwexus;

-B NMCbMEHHOM 0BpalLeHUH rpaXaaH1UHa COAEPKUTCA BONPOC, HA KOTOPbLIA MY MHOFOKPAaTHO
[aBasiMCb NMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasasembiMn 0bpalleHuamm, n npu
3TOM B 06palleHM He NPUBOAATCA HOBbIE A0BOALI MM 06CToATENbCTBA. MOXKET BbIThb NPUHATO
peweHue 0 6@30CHOBaTENBLHOCTU O4YepeAHOro 06paLLeHUA U NPEKPaLLEHUKU NEePENUCKU C rpaxaaHUHOM
Mo AaHHOMY BOMPOCY MPM YCI0BWM, YTO YKasaHHoe obpaweHue u 6onee paHHue obpalyeHuna
HanpasAAIUCh B MEAMLMHCKYIO OPraHU3aLuio, C yBeAOMIEHUEM O AAaHHOM PeLleHUN rpamaaHnHa,
HanpasuBLlero obpalleHue;

-NOIHOMOYMA NPEACTaBUTENA 3aABMTENA HE NOATBEPHKAEHDL! B NOPAAKE, YCTaHOBNEHHOM
3aKoHOAaTeNbCTBOM Poccuiickoit Pegepauuu (B cnyyae nogayum Kanobbl)

7.Mpaga rpaxaaH U 06A3aHHOCTM JOMKHOCTHDIX /ML, MEAULIMHCKOW OpraH13aumm nNpu paccmoTpeHuu
obpauieHuni

MpaMaaHUH Ha CTaMM PacCMOTPEHUA ero obpalleHns B MeJMLMHCKON OpraHn3auunu, Npu KenaHuu,
WMEET NPago:

-NpefCcTaBnATL AONONHUTENbHbIE AOKYMEHTbI U MaTepMabl N0 paccMaTpuBaemomy obpatueHuto n1nbo
obpauiatbea ¢ NpocbBoit 06 Mx ucTpeBoBaHUM, B TOM YMC/IE B SNEKTPOHHOW popMme;




-3HaKOMUTCA C AOKYMEHTaMKn U MaTtepranamu, KaCalolMMKUCA pacCMOTPeHKA OﬁanJ,EHMH, €C/Nn 3TO HE
3aTparusaet npasa, cB060/bl M 3aKOHHbIE MHTEPEChl APYrMX WL, U eCAK B YKa3aHHbIX AOKYMEHTaX 1
maTepuanax He cogepartca cBeAeHuA, CoCTaBaAoLMe rocygapCTBEHHYO MKW MHYIO OXpaHAEMYIO
depepantHbIM 3aKOHOM TaWHY;

-N0NY4aTb NUCbMEHHbIM OTBET MO CYLLECTBY NOCTAaBAEHHbIX B 0B6palueH BONPOCOB, 3@ UCKNIOYEHUEM
cnyvaes, NpeayCMOTPEHHBIX AEMCTBYIOLMM 3aKOHO4ATENLCTBOM;

-nony4aTth yBeA0M/IEHME O nepeaapecauunm 0bpalleHns B rocyaapCTBEHHbI OpraH, opraH MecTHoOro
caMoynpas/ieHUA UAK AO/HKHOCTHOMY /ILLY, B KOMNETEHLMIO KOTOPbIX BXOAWT paspeLleHune
nocTae/eHHbIX B 06palLeHn BONpoCos;

-06pawathbea ¢ Kanoboi Ha NPUHATOE MO 06PaALLEHUIO PELIEHWE UK Ha AeicTBuA (be3aeicTBue) B
CBA3M C pacCMOTpPeHMemM 0BpalLeHUA B aAMMHUCTPATUBHOM U (Mnn) cyaebHoM nopAdKe B COOTBETCTBUM
C 3aKOHOAATeNLCTBOM P®;

-06palaThCA C 3aABNEHUEM O NPEKPaLLEHUM pacCMOTpeHnA obpalueHua.
LONKHOCTHBIE NMLA MEAWLMHCKOM OpraHu3aummn obecneynBaloT:

-06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPeHUe 06paLleHuit rparkaaH, B cnyvae
HEeoBX0AMMOCTH — C yYaCTMEM TPaMKaaH, HanpasuBLUMX 06paleHus;

-NONYYEHWE, B TOM YMC/IE B 3NEKTPOHHOM GOpME, HEOBXOAUMbIX ANA PACCMOTPEHUA NUCbMEHHbIX
obpaleHni rpaxkaaH 4OKYMEHTOB M MaTepruanos B APYrux rocyAapCTBEHHbIX OpraHax, opraHax
MECTHOrO CaMOyNpaBieHWA U Y UHbIX A0/IKHOCTHBIX /IULL, 38 UCK/TIOYEHWEM CY0B, OPraHOB A03HAHMA U
OpraHOB NpeaBapuTeNbHOro CNneacTeun;

-NPUHATUE Mep, HanpaB/ieHHbIX Ha BOCCTAHOB/NEHUWE UMW 3aLLMTY HapyLUEHHbIX NpaB, cBo6oa v
3aKOHHbIX UHTEPECOB rpak/iaH;

-yBEAOM/NEHME rPasKAAHMHA O HaNpaBAeHWM ero obpalLeHms Ha PpacCMOTPeHWe B Apyrowv
roCy/apCTBEHHbIA OpraH, opraH MecTHOro CamoynpaBneHWA UK MHOMY JONKHOCTHOMY NnLy B
COOTBETCTBMM C MX KOMMNETEHLMEN.

KoHduaeHuManbHbie CBeAeHWA, CTaBLUME U3BECTHBIMW JOIKHOCTHBIMU NULLAMU MEAULIUHCKOM
opraHMsaLMK Npu paccMoTpeHnu obpaLeHmin rpaxkaaH, He moryT ObiTb MCNONBb30BaHbl BO Bpes 3TUM
rpaxgaHam, B TOM YMUC/E, ECM OHW MOTYT NOB/EYb YLLEMNEHME YECTH U AOCTOMHCTBA rpaXaaH.

OCHOBHbIMM TPEBOBaHUAMM K KA4eCTBY PACCMOTPEHMA 0OPALLEHUI B MEAMLMHCKON OpraHusaumm
ABNAKOTCA:

- AOCTOBEPHOCTb NPEAOCTaBNAEMON 3aABUTENAM MHPOPMALIMKU O XOAE PACCMOTPEHUA 0bpalleHusn;
- YeTKOCTb B M3/I0KEHWUU MHPOPMALLNK;

- NONHOTa MHHOPMHMPOBAHMA 3aABUTENEN O XO4Ee PAaCCMOTPEHUA 0bpaleHus;

- HarnagHocTe dopm npegocTaBasemoin MHGopmaumm 06 agMMHUCTPATHMBHLIX NpoLeaypax;

- yA06CTBO M [OCTYNHOCTb NOAYYeHUA MHGOPMaLMK 3aABUTENAMM O NOPALKE PaCCMOTPEHUA
obpalleHui.



8.MUHble TpeboBaHuA, B TOM YMC/E yUUTbIBalOLWMe ocobeHHOCTV paboTbl ¢ o6paleHUAMU rpaxaaH B
3NEKTPOHHOK popme

ObecneueHune BO3IMOXHOCTU NONYYeHUA 3aABUTENAMU MHOPMaLMK 0 paboTe ¢ obpalleHAMMU Ha
oduuUManbHOM caitTe MeaULMHCKOM OpraHu3aumu.

Ob6ecneyeHne BO3MOMHOCTH NONYYEHUA 3aABUTENAMMU Ha OPULMANBHOM CaifTe MeULMHCKON
opraHnzaumu Gopm 3aaBAEHUIA U UHbIX JOKYMEHTOB, HEOBXOAUMBIX AN1IA PacCMOTPeHUsA 0bpaLieHuHA.

ObecneyeHne BO3MONKHOCTU 414 3aABUTENEN NPeACTaBNATb AOKYMEHTbI B 3/IEKTPOHHOM BUAE C
MCNONb30BaHNEM ODULMANBHOTO CalTa MEANUMHCKOW OpraHu3aumnu.

ObecneyeHune Npu HanpaeneHUW 3aaBuTenem obpaweHnn B opmMe 3/1eKTPOHHOTO AOKYMEHTa
npeacTaBneHWA 3aaBUTENI0 I/IEKTPOHHOTO COOBLWEHWA, NOATBEPKAAOLEro NocTynneHue obpaleHna B
MEAWLIMHCKYH 0praHv3aumio.

9./IM4HbBINA NpUEM rpaXgaH B MeAULMHCKOM opraHMsaLmm
9.1 OpraHu13auuna NMYHOTo NPUEMa rpamaaH

JINUHBINA NpUEM rpasKaaH ocywecTenneTcs FeHepanbHbIM AMPEKTOPOM OpraHusaLMmn U FNaBHbIM Bpavom
(nanee — pyKoBOACTBO MEAULMHCKON OpraHv3aLMmn) B COOTBETCTBUM C rpaduKOM Npréma rpaxkiaH,
YTBEPKAEHHbIM PYKOBOAUTENIEM MEAMLMHCKOW OpraHu3auum.

B cnyuae 06palleHus rpaxkaaHuHa K PYKOBOACTBY MEAULMHCKOM OpraHu3aLmum no CPOUHOMY C TOUKK
3peHun rpaxaaHunHa BONpocy, KacatoLemMycs ero COCTOAHWA 340POBbA U BOMPOCOB OKa3aHuA
MEeAULIMHCKOM NOMOLLM KOHKPETHOMY NauueHTy, TO NPUEM AAHHOTO rpaMaHuHa OCYLLEeCTBAACTCA
npeacTaBuTENEM PYKOBOACTBA.

Mpadmk NpUMEMa rpaxaaH pyKoBOACTBOM MeAULMHCKOW OpraH13aL i pa3meLlaeTca Ha opuumanbHOM
caiTe U Ha MHGOPMALMOHHOM CTeHAEe OpraHu3aLuHu.

Mpu NMYHOM NPUEME FpaXKaaHWH NPeabABNAET LOKYMEHT, YAOCTOBEPAIOLIMIA €10 IMYHOCTL (NacnopT,
BOEHHbIN BUMET, 3 TAKKE UHbIE JOKYMEHTbI, YA0CTOBEPAIOLLME IMYHOCTb, B COOTBETCTBUM C
3aKOHO4aTeNbCTBOM PD)

Bo Bpema IMYHOTO NPUEMA rpa)kaaHuH AenaeT ycTHoe 3aasieHue nmbo octaBaser NMCbMEHHOe
o6palieHure no CyLLecTBy 3a4,aBaembiX UM BOMPOCOB, B TOM YMC/1E B LIENAX NPUHATUA MEpP No
BOCCTaHOB/IEHUIO MW 33LUMUTE ET0 HapYLLEHHbIX NPaBs, cBo60A U 3aKOHHbIX MHTEPECOB.

MakcMManbHO A0MYCTUMOE BPEMSA IMYHOTO NPUEMA rpakdaHMHa He JO/KHO npesbiwaTs 30 MUHYT.

YcTHble 06palleHua rpaxaaHnHa perucTpupytoTca. B cnyyae, ecnv UsoeHHble B YCTHOM obpauieHum
daKTbl M 06CTOATENLCTBA ABNAIOTCA OYEBUAHBIMM U HE TPEOYIOT [ONONHUTENLHOW NPOBEPKK, OTBET Ha
obpalleHue C Cornacus rpaaaHnuHa MOXeT BbITb 1aH YCTHO B XOA€ IMYHOro npuema. B ocTanbHbIX
CNy4anX JaeTca MUMCbMEHHbINM OTBET MO CYLLECTBY NOCTAaBAEHHbIX B MMCbMEHHOM 06paLLeHuH
rpaxaHvWHa BONpPOCOB.

MucbmeHHble 06palLeHus rpaxaaH, NPUHATLIE B XOA€e TMYHOTO NpUema, NoANeKaT PerucTpaLmuu u
pPacCMOTPEHMIO B COOTBETCTBUM C HAacTOAWMM Mopaakom.




Ecnum B X0 NMYHOro NPUEMA BbIACHAGTCA, YTO PeLeHWe NOAHUMAaEeMbIX FPpaXmaaHMHOM BOMPOCOB He
BXOAMT B KOMMNETEHLMIO MeAUUMHCKOM OpraHvu3aLmm, rpasxgaHHy pa3bACHARTCA, KyAa U B KAKOM
nopaake emy cnepgyet obpaTuTbea.

B x04e NMYHOro NpUema rpaxaaHuHy MOMKeT 6biTb OTKa3aHO B PaCCMOTPEHMM ero 0bpalueHms, ecu
emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBAeHHbIX B 06palueHnn BONpocos.

KoHTpOAb 32 OpraHusaLpeid TMYHOro Npuema 1 yuet obpalleHuin rpaxaaH, PacCMOTPEHHBIX HA IMYHOM
npueme B MEANLIMHCKOM OpraHM3aLnm OCyLLECTBNAETCA OTBETCTBEHHbLIM 3a paboTy ¢ obpalieHuamu
rpaxpaaH.

YyeT (perucrpauma) ycTHbix 06palleHunin rpaxkaaH v cogepkaHne ycTHoOro obpalueHma 3aHOCATCA
YNONHOMOUEHHBIM Ha TO L0 B MKypHan peructpauum obpatleHmnin rpaxaaH (NpunoxeHue Nel),
KOTOPbIM A0NKEH BbiTh NPOHYMEPOBAH, NPOLUHYPOBAH M CKPEenJeH nevyatsio.

B oba3aTenibHOM Nopagake MypHan perucTpauuu obpaweHuin rpaXkaaH A4oIXKeH BKNOYATL ceaylowme
pasgensbi:

- pata obpalleHus;

- Homep obpaweHns;

- ®.1.0. o6paTumBLierocs;

- aapec GaKTUYECKOro NPOXMBAHUA;
- TemaTuKa obpalleHus;

- pesynbTaT pacCMOTPEHUA;

9.2 MaKcMmanbHbli CPOK OKUAAHWA B Ouepeamn Npu nogade obpalleHusa v Npu Nosy4eHnn pesynbrara
paccMoTpeHUA 0bpalleHns He AOMKEH npesbilaTb 20 MUHYT.

10.Pa6oTa ¢ NUCbMeHHbIMKM 06paLLeHUAMM rpaaaH B Me4ULIMHCKOW opraHusauum
10.1 Npuém NUCbMeHHbIX oBpalleHuid rpaxaaH

MocTynatume B MEAULMHCKYIO OpPraHu3aLmio NcCbMeHHble 0BpalleHUA NPUHUMAOTCA OTBETCTBEHHbIM
3a perncTpauuMio obpalleHnin rpamaaH.

B uenax obecneyeHma 6e3onacHoCTU npu paboTe ¢ NMCbMEHHbIMK 0BpaLLeHUAMM OHW NoANexaT
0b6a3aTeNbHOMY BCKPLITUIO M NpeaBapuTeIbHOMY NPOCMOTRY. B c/iyyae BbIABNIEHWA ONACHbIX UK
NOA03PUTENbHbIX BNIOKEHWIA B KOHBEpPTE (6aHAepo/n, NOCbIIKe) paboTa C NMCbMeHHbIM 06palleHnem
NPWOCTAaHABNMBAETCA A0 BbIACHEHWA OOCTOATENBCTB W NPUHATUA COOTBETCTBYIOLETO PELUEHMA
pyKOBOACTBOM. MPU Npreme NUCbMEHHbIX 0BpaLLLeHHiA:

- NOBEPAETCA NPaBUNLHOCTL aAPECHOCTU KOPPECNOHAEHLIUK;
- NOCTYNMBLUKE C MMCbMOM AOKYMEHTbI (NacnopT, BOEHHbIM BUNeT, TPYA0BaA KHWKKA, NEHCMOHHOE
yaoctosepenue, otorpadum u Apyrue NPUAOKEHUA K MUCbMY) NOAKANbIBAIOTCA NOJ, CKPEnKy nocne
TEKCTa NUCbMa, 3aTeM NoAKabiBAaETCA KOHBEPT. B C/iy4ae OTCYTCTBMA CaMOro TeKCTa NMCbMa
PaBOTHUKOM, NPUHUMAIOLLLMM MOUTY, NOAKaNbIBaeTcA 6AaHK ¢ TeKCTom: «MucbMeHHOro obpalleHus K
ajpecaTty HeT», KOTOPbIM NPUNAraeTca K KOHBEPTY;

Ha nucbMeHHble 0BpallleHua, B KOHBEPTaX KOTOPbLIX 0BHAPYKUAACh HEA0CTaua OKYMEHTOB,
YNOMUHAEMbIX aBTOPOM W/ BIOXKEHHOI B KOHBEPT ONUCHIO AOKYMEHTOB, COCTaBNAGTCA AKT B ABYX
3K3eMnAApax v NOANMCbIBAETCA OTBETCTBEHHBIM 3a PErucTpaLuio 0bpalleHuid rpaxaaH.

MpKY 3TOM O[MH 3K3EMNIAP aKTa NOCbINAGTCA OTNPABUTENIO, BTOPOM NPUOBLLAETCA K NONYUYEHHBIM
AOKYMEHTaM U NepesaeTca BMECTe C HUMM Ha paccMoTpeHMe.



OwwnbouHo (He no agpecy) NpUCAAHHbIE NMCbMA BO3BPALLAKOTCA Ha NMOYTY HEBCKPbITHIMM.

10.2. PerucTpauma nMCbMeHHbIX 0OpaLLeHni rpaxaaH

Perucrpauma obpallleHWit rpaxaaH, NoCTyNUBLUMX B MEAULIMHCKYIO OpraHu3aLuio, NpousBoanTca
OTBETCTBEHHbLIM 33 PerucTpaumio obpalleHuit rpaxaan B ypHan perucrpaumu B Te4eHve 0HOT0 AHA C
[aTbl UX NOCTYNIEHUSA.

PerMcTpauma nMcbMeHHbIX 06paLleHuid u obpaLeHnii rpaxaaH, NOCTYNUBLLMX NO 3/1EKTPOHHOW NouTe,
OCYLLECTBAAETCA OTBETCTBEHHbIM 32 perncTpaumio obpalleHnii rpaxaaH, nytem BBoJa HeobXxoanmbix
[laHHbIX 00 06PATMBLUMXCA TPaXJaHax v coaepaHun nx 0bpalleHnin B ypHan perncrpaumm
obpaleHuit.

Ha KaK40M NMCbMeHHOM 06 palleHn NPOCTaBNAETCA AaTa PerucTpaLmm U PerucTpauMoHHbI Homep.
OTBETCTBEHHbIN 33 perucTpaumio o6palLeHnii rpaxaaH npyu perucTpauum NPoBEPAET YCTaHOBIEHHbIE
PEKBU3UTbI MMCbMA, HaIMYME YKa3aHHbIX aBTOPOM B/IOMKEHUI U npvmomeHun Mpu HeobxoaUMOCTH
npoBepaeT NoCTynuBLMe 06paluLeHns Ha NOBTOPHOCTb.

MOBTOPHbLIMW CUMTAIOTCA 0BpaLEeHWA, NOCTYNUBLUME B MEAWNLMHCKYIO OPraHM3aLmio OT O4HOr0 1 TOro
e NULAa No 04HOMY M TOMY e BONpocCy:
- @CNU 33ABUTE/b HE Y/I0BNIETBOPEH AaHHbIM €My OTBETOM MO NepBOHa4abHOMY 3afB/IEHUIO.

He cuMTaloTCA NOBTOPHLIMMU:
- 06paLLeHMA O4HOIO M TOTO e UL, HO NO pasHbIM BONpOCcam;
- 06palleHmn, B KOTOPbIX COAEPIKATCA HOBbLIE BONPOCH! MW AOMNOMHUTE/bHbIE CBEAEHUA.

Ecnv aapec OTCYTCTBYET M Ha KOHBEPTE, U B TEKCTe 06palleHus, Npy onpeaeneHun peruoHa
NPOXWBaHUA 3aABUTENA CNeayeT PYKOBOACTBOBATLCA AaHHbIMU NOYTOBOTO WTEMMNENA No MecTy
OTNPaBKy.

MpowepaLme perncrpaumnio obpalleHna rpaxaaH B 3aBUCUMOCTH OT COAEPIKaHUA BOMNPOCa B TOT e
[EHb Hanpas/ATCA ANA PACCMOTPEHUA PYKOBOAMUTENIO MEeAMLIMHCKOW OpraHusaLuu.

10.3.PaccMmoTpeHne NUCbMeHHbIX 06paLLeHnii rpaxaaH

Mo nMcbMeHHOMY 06palLLEHNIO, NOCTYNMBLUEMY NO 3/IEKTPOHHOM NOYTE U MPUHATOMY K PAaCCMOTPEHUIO,
[O/IKHO BbITh NPUHATO OAHO U3 CNEAYHOLMX PELIEHUH O:

- MPUHATUU K PAaCCMOTPEHMUIO;

- nepegaye Ha pacCMOTpPEHUE;

- Hanpas/IeHMA B APYIME OPraHn3aunm 1 y4pexaeHms;

- npuobLEHUM K paHee NocTynueLlemy obpalweHuio;

- CO0BLIEHMUM rParKaAaHUHY 0 HEBO3MOMXHOCTU PAacCMOTPEHKA ero obpalueHus;
- CO0BLWEeHMM rpaXKaaHuHy 0 NpPeKpaLLeH NepenmncKm;

- cnucaHum «B geno».

O6palueHus rpaskaaH no Bonpocam, He OTHOCALLMMCA K KOMNETEHLMM MeJULMHCKOW OpraHusauum, B
TEYEHWE NATU AHEN CO AHA UX PerncTpauyum NepeckINaTca AOMKHOCTHBIM IMLOM B COOTBETCTBYIOWME
OpraHu3aLMKn UM COOTBETCTBYIOWEMY AO/IKHOCTHOMY NNULLY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelueHue
nocTaBNeHHbIX B 06palileHn BONPOCOoB, C yBEAOMNEHUEM rpaxaaHnHa, HanpasusLwwero obpalueHue.
Ecnun TeKcT NnMcCbMeHHoro obpalleHua He NOAA3ETCA MPOUTEHUIO, OHO HE NOAJIENT HanpaB/IEHUIO Ha
PACcCCMOTPEHUE B rOCY/1apCTBEHHBIV OpraH, OpraH MeCcTHOro Camoynpas/ieHUa UNK A0MKHOCTHOMY ULy
B COOTBETCTBMM C UX KOMNETEHLMWEN, O YeM B TEUEHWUE NATK AHEN CO AHA perncTpaummu coobuaerca
3aABUTENIO, HanpaeuBwemy obpalieHue, ecav ero GaMUIMA U NOYTOBLIN aApec NOAAAITCA NPOYTEHWIO.




Bce obpalleHusa, NoCTynuBLIME B MEAWLMHCKYIO OpraHU3aLmMIo, nognexar obazatensHomy
paccmoTpeHuio. O6palleHue, B KOTOPOM COAEPIKATCA HeLLeH3YPHbIe NMB0 0CKOpbUTENbHbIE
BbIP@XKEHWA, YrPO3bl }U3HW, 340POBbLIO U UMYLLECTBY AO/KHOCTHOTO LA MEAWULIMHCKOM OpraHu3aLmm,
a TaKXKe YNeHOB ero Cembi, MOXeT BbITh 0CTaBneHo 683 OTBETA MO CYLECTBY NOCTABAEHHbIX B HEM
BOMNPOCOB C 0AHOBPEMEHHbIM YBeIOMNIEHUEM 3aABUTENA, HAanpaBvBLero obpaleHue, o
He40NYCTUMOCTH 310yNOTPEBNEHUA NPAaBOM.

OGD&U.I,EHMH, PAaCCMOTPEHHbIE PYKOBOAUTENEM ME,D,IALI,MHCI-(Oﬁ OpraHu3auuu, nepenakoTca
OTBETCTBEHHOMY 32 perncTpaumio obpaLleHunit rpaxaaH, ona perucTpaumm pesontouun B ypHane v
NoAroTOBKK OTBETA.

10.4 NoAaroToBKa OTBETOR Ha NUCbMEHHbIE 0BpaLLeHUA rpaskaaH

MpoeKT 0TBeTa rpa*AaHuHy, NOArOTOBNEHHBIA LOMKHOCTHBIM IMLLOM, OTBETCTBEHHbIM 38 MCNOAHEHWE
Nopy4YeHWUs COrnacoBbIBAETCA C PYKOBOACTBOM.

OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE, BCECTOPOHHEE 1 06BbEKTUBHOE paccMOTpeHue obpalleHuii B
PaBHOW CTEMEHWU HECYT BCE YKa3aHHbIe B PE30IOLUMU UCTIONHUTENH.

Ob6palueHun, NOCTYNMBLIKME C MOMETKOM O CPOYHOCTM A0CTaBKM «BpyunTb Hemea/ieHHO» uan «CpoyHo»,
paccmaTpuBaloTCsa HesameaaUTeNbHO.

ObpaluyeHune cunTaeTca paspelleHHbiM, EC/IM PACCMOTPEHbI BCE NOCTaBAEHHbIE B HEM BONPOCHI,
NPUHATHI HEOBXOANMbIE MEPDLI M 4aH NMUMCbMEHHbIN OTBET.

B cnyyae, ecnun AaHHbIX YKazaHHbIX B 0OpalleHnn, HeA40CTaTOYHO A1A NPUHATHMA OKOHYaTeIbHOTO
pelleHus, 3anpalMBalTca Heobxo4MMble maTepuanel ANA 3aKNKOYEHUA MU 060CHOBAHHOIO NPUHATHA
peleHus.

Pe3ynbTaTbl paccMOTpeHus 06palleHna coobLLaloTca ero aBTopy.

OTBeT fonKeH BbITb KOHKPETHbIM, ACHBIM MO COAEPKaHUI0, 060CHOBaHHbIM M OXBaTbIBaTh BCE BOMPOCHI,
nocTaBneHHble B 0BpaLLeHum,

Ecnv npocbba, M3noxeHHan B 06palleHK, He MOXKET BbiTb pPaspelleHa NoNOKUTENbHO, TO YKa3blBaETCA,
MO KaKkMM NPUUMHAM OHA HE MOKET BbITb y40BNAETBOPEHA.

McnonHutenes u Nnuo, noanucasluee OTBET, HEeCYT OTBETCTBEHHOCTb 3a NONHOTY, CoOAep»aHWe, ACHOCTb U
YEeTKOCTb U3N0XKEeHWA CYyTKH OTBETA, AOCTOBEPHOCTb CCbIJIKM HA HOPMATUBHbIE aKTbl.

BHOCUTb Kakne-Nnbo M3MeHeHMA B cogepaHne OTBeTa 6es paspelweHna A01KHOCTHOMO nnua,
noanwvcaBlUero ero, sanpeLwLaeTca.

OTBeTbl Ha 0bpalLeHua rpaxaaH NnognuckiBaeT MeHepanbHbIN AUPEKTOPR OpraHM3aumu.

MoANMHHBIE AOKYMEHTbI (NacnopTa, AUNAOMbI, TPYA0BbIE KHUXKKKU U Ap.) BO3BPALLAIOTCA 3aABUTENI0
3aKa3HbIM OTNpaBfeHWeM BMECTE C OTBETOM. [1p1 3TOM B OTBETE A0/XHbI BbITh NePeUYncneHsbl ux
HauMEHOBaHWA U YKa3aHo 0bL1ee KOMUYECTBO SIMCTOB NPUNOXKEHUA.

Mpu paccMOTpeHUM 06paLLeHUa He AONYCKaeTca pasrnalleHue CBeAeHWIA, COAePMKaLLLUXCa B
obpalleHmnK, a TakKe CBeAeHWI, KacaloLWMXCA NepcoHanbHbIX AaHHbIX rpa)aaHnHa, 6es ero cornacus.

He ABnAeTCA pasrnaleHnem CBEAEHWI, COAEPHKALLMXCA B 06paLLEHNN, HANPaBAEHWE MUCbMEHHOIO
obpalleHuna B rocy4apcTBEHHbIN OpraH, opraH MeCTHOTO CaMOyMNpaBAEHMA UK OOMKHOCTHOMY NuULUy, B
KOMMNETEHLMIO KOTOPbIX BXOAMUT PELLEHME NOCTAaBNEHHbIX B 0OpalleHK BONPOCOB.



OTBeT Ha obpalleHune, NOCTYNUBLIEE B MEANLMHCKYIO OpraHu3auuio B Gopme 3N1eKTPOHHOTO AOKYMEHTa,
HanpasnaeTca B GOpMe 31EKTPOHHOrO AOKYMEHTA MO 34pecy 3NE€KTPOHHOW NOYTbI, yKa3aHHOMY B
obpalleHnn, UK B TMCbMEHHOM GOopMe No NOCTOBOMY agpecy, yKazaHHOMY B 0bpaleHnn.

MaTepuanbl UCNONb30BAHHOTO 06PaLLEHNA C BU30BOM KONKEW 0TBETa 3aABUTENI0 GOPMUPYIOTCA B eNa
OTBETCTBEHHbIM 33 Aenonponu3BogCTBO, B COOTBETCTBUM C HOMEHHJ’IaTypOﬁ aen.

OdopmneHune aen ANA apXMBHOTO XpaHeHWA 06PaLLEHHI rpaXKAaH OCYLLECTB/AETCA B COOTBETCTBUM C
TpeboBaHWMAMM AEeN0NPOU3BOACTBA.

11.PesynbTaTbl pacCMOTPEHMA 00paLLeHuin rpaxaan
KOHEeYHbIMM pesynbTaTamu paccMOTpeHMA obpaLleHus ABNAIOTCA:

-OTBET Ha BCe NOCTaBneHHble B 06palieHnm (YCTHOM, B MUCbMEHHOU popme nun B Gopme 3/1eKTPOHHOTO
AOKYMEHTa) BONpOoChl UK YBEAOMNEHWE O NepeajpecoBaHuu obpalleHus B COOTBETCTBYIOLLYIO
OpraHv3auuio UaK opraH, B KOMMNETEHUMIO KOTOPOTO BXOAWUT pelleHne NOCTaBNeHHbIX B Oﬁan.I,EHHM
BOMPOCOB;

-0TKa3 B paccMOTpeHuu obpalleHun (YCTHOro, B MMCbMEHHOM popme unu B popme 3/1eKTPOHHOTO
[LOKYMEHTA) C M3NOKEHMEM NPUYUH OTKa3a.

Mpoueaypa paccMoTpeHua obpalleHns 3aBepLIAeTCa NyTeM HanpaBsieHWsa OTBETa WK OTKasa no
cyuiectsy o6palleHusa 3asBUTENA U NOJYYEHUA TPaXKAAHUHOM pe3ynbTaTa pacCMOTpeHUA obpalleHus B
NMUCbMEHHOM UK YCTHOW popme uan B GopmMe 31eKTPOHHOTO JOKYMEHTa.

12.AHanu3 o6palyeHnid, NOCTYNUBLUMX B MEAULMHCKYIO0 OpraH13aLuio

Mo pesynbTaTam paboTbl C 06paLeHUAMU rpaxkaaH GopMUPYETCA OTHET ¢ pa3bUBKOM Ha NUCbMEHHbIE U
yCTHble oBpalleHus, No Buaam 1 Tunam obpalueHui.

B uenax noAroToBKW M NPOBEAEHUA MEPONPUATUN NO YCTPAHEHUIO MPUYUH, NOPOKAAIOLLMUX
060CHOBaHHbIE }anobbl rpaxaaH, ynoJHOMOYEHHOE A0MKHOCTHOE NUL0 MEAULIMHCKOM OpraHu3aLmMm
OCYLLECTBAAIOT YYET U aHanu3 obpalueHnit rpaxaaH, NoCTyNUBLLMX B MEAMLMHCKYIO OpraH13auumio:

-KO/IMYECTBO M XapaKTep PacCMOTPEHHbIX 0OpaLLEeHWIt rpaxaaH;

-KO/IMYECTBO WM XapaKTep peLleHui, MPUHATLIX N0 0bpalLeHUAM rpaXkaaH;

-KOMIMYECTBO U XapaKTep cyaebHbiX CMOPOB C rpaxaaHamu, a TakKe CBeJeHUA O NPUHATBLIX N0 HUM
cynebHbIx pelieHunx.

0pi’3HH3yIOT YYET U aHa/IM3 BOMPOCOB M NOAroTaB/IMBAKOT NPeA/IOKEHNA, HANPABNEHHbIE Ha YCTPaHEeHKe
HeOO0CTaTKOB.

OTeeTcTBeHHbIN 3a paboTy C 06paLLeHNAMM rpakaaH 0606LLaeT pe3ybTaTel aHaM3a obpalueHuii
rpasfiaH no UToram roza v NoAroTaB/NMBaeT CTaTUCTUYECKUI OTUYET U COOTBETCTBYIOLLYIO aHa/IMTUYECKYIO
3aMMCKY.




13.0praHu13auma KOHTPOAA 3a ncnonHeHnem Mopagka

KoHTponb 3a paccMoTpeHWem obpalteHnin ocyLwecTBnaeTca B uenax obecneyeHna CBOEBPEMEHHOTO U
KaueCTBEHHOTO MCMOJIHEHWUA NOPYYEHKWI NO 06paLLEHNAM rpaXaaH, NPUHATUA ONepaTUBHbLIX Mep Mo
CBOEBPEMEHHOMY BbIABAEHUIO W YCTPAHEHMIO MPUYUH HAapyLLEeHWA NpaB, cBO6OA U 3aKOHHbIX UHTEPECOB
rpaxkaaH, aHanusa cogeprKaHua noctynatowmx obpalleHuii, xoaa v pesynbtatos paboTbl ¢
obpaueHuamMuN.

KoHTpO/b 33 McnonHeHMem 0bpallueHuin rpaxaaH BKAOYaeT:

-NOCTAHOBKY NOPYYEHWI NO UCNONHEHWIO 0DPaLLEHWI NO KOHTPOID;

-cbop 1 06paboTky MHPOPMaLKMKM O XO4E PACCMOTPEHUA 0DpaLLEHUN;

-NOArOTOBKY ONEpPaTMUBHbIX 3aNPOCOB UCNONHUTENAM O XOA€e M COCTOAHWM UCMONTHEHWA NOPYYEHWIA NO
obpalleHram;

-NOArOTOBKY M 0606LEHWE AaHHbIX O COAEPIKAHUM U CPOKAX UCMOIHEHUA NOPYYEHUW No 0bpalleHnam
rpaaax;

-CHATWe 06paLLEeHMiA C KOHTPOAA.

KOHTPONb 3@ CBOEBPEMEHHBIM U MOJIHLIM PAaCCMOTPEHUEM 0BpaLLEHMI TPaXKAaH OCYLLEeCTBAAETCA
PYKOBOAWUTENEM MEAMUMHCKON OpraHu3aumu.

ﬂ,aTOﬁ CHATKMA C KOHTPOAA ABNAETCA AdTa OTNPaBieHUA OKOHYaTE/IbHOTO OTBETA 3aABUTENIO.
Oﬁp&m&HHH, Ha KOTOpPble A3TCA NPOMeXYTOYHble OTBETbLI, C KOHTPO/IA HE CHUMAIOTCA.

OTBETCTBEHHbII 32 perucTpaumio obpalleHunii rpaxaaH, onepaTMBHO NpeacTaBnaAeT MHdopmaLuio 06
obpalieHusax, CPOK PacCMOTPEHUA KOTOPbIX UCTEK B0 UCTEKAET B BMMalilune ceMb AHEH,
PYKOBOAMTENO MEAMUMHCKOM OpraHu3aLuu.

JI4Han OTBETCTBEHHOCTb 3a UCNONHEHWE 06PaULEHUI B YCTAHOBNEHHbIE 3aKOHOAATENLCTBOM PD CPoKM
BO3/1araeTca Ha PYKOBOAMTENA MEMLMHCKON OpraHm3aLuu.

HapyleHusa ycTaHoBNeHHOro MNopsaaKa paccMOoTpeHus obpalleHUid, HenpaBoOMEpPHbIM 0TKa3 B UX
npueme, 3aTArMBaHUe CPOKOB PacCMOTpeHun obpalleHuid, nx HeobbeKTUBHOe pa3bupaTensCTeo,
NPUHATHE HEOBOCHOBAHHbIX, HAPYLLAIOLLMX 3aKOHOAATENbCTBO PP pelieHuit, npeaocTasnexHve
HeAOCTOBEPHOM UHPOPMALMK, pa3rnalleHue NepcoHanbHbIX AaHHbIX TPaXKA4aHMHa BNEKYT B OTHOLEHWUH
BMHOBHbIX JO/IKHOCTHbIX /ML, MEAULMHCKOM OpraHM3aL M OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTtenbcteom PO,

FpaxgaHe, nx o6beAMHEHMA M OpraHM3aLumnm, ob6paTUBLUMECA B YCTAHOBAEHHOM 3aKOHOAATENbCTBOM

nopagke B MEAMLMHCKYIO OPraHM3aumio, MMEIOT NPaBo Ha Ntobble NPeayCMOTPEHHbIE AeMCTBYIOWMM
3aKOHOAATENLCTBOM (OPMbI KOHTPOAA 32 AEATENBHOCTLIO MEAMLIMHCKOM OpraHu3aLmm no paboTe ¢

ob6palLeHUAMM TpaXkaaH.



