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1. O0mue mo10KeHUs

[IpenmeTom perynupoBanust HacTosero rnopsiaka (nanee Ilopsnok) sBnseTcs opraHu3alus
ofecrieueHyss CBOCBPEMEHHOTO M IIOJHOIO DPACCMOTPEHHSI YCTHBIX M IHMCBMEHHBIX OOpalieHui
rpaXc/lad ¢ YBEJOMJICHHEM 3asBUTEIeH O NPUHSITUM MO HUM PEIICHUM U HalpaBlIeHWE OTBETOB B
YCTAHOBJIEHHBIH 3aKOHO[aTeNLCTBOM Poccuiickoit Denepanuu cpox.

[Tonoxenust Hactosimiero Ilopsiika paclpoCTpaHsIOTCS Ha BCE YCTHbBIE OOpalleHHs,
oOpalenys, MOCTYIUBINNE B NUCbMEHHOM (opme unu B (opMe NIEKTPOHHOIO HOKYMEHTa,
MHIVBUIYAILHEIE M KOJJIEKTUBHBIE 0OpallieHus rpaxcial (ajee - oOpaIneHus).

2. Ilepevens HOPMATHBHBIX NPABOBLIX AKTOB, PEryJHPYIONIHX OTHOUICHUSI, BOSHHUKAIOIIHE B
CBSI3H ¢ PACCMOTpPEHNEM 00pameHuii rpakaan

CJIEJLYIOLIMMHI HOPMATHBHBIMH [PABOBBIMH aKTaMHU:
- 3akonoM Poccuitckoit @enepaitiu ot 2 Mast 2006 . Ne 59-03 «O nopsiaxe paccMOTpeHHS
obpamenuit rpaxaan Poccuiickoil denepanuu»;
- 3akoHOM Poccuiickoit ®enepanru or 7 despanst 1992 r. Ne 2300-1 «O 3amure mpas
noTpeduTenei»;
- 3akoHOM Poccuiickoit ®eneparmu ot 27 momst 2006 r. Ne 149-03 «O6 undopmanum,
WH(OPMALMOHHBIX TEXHOJOTHIX ¥ O 3alIUTe MHGOPMALUN»;
- 3akoHoM Poccumiickoit ®enepamun ot 21.11.2011r. N 323-03 «O6 ocHOBax 0XpaHbl
3/10pOBbsl Tpakaad B Poccuiickoit denepanuny;
- I'paknanckum mpoueccyaiibHbIM kojekcoMm Poccuiickoit ®enepanuu ot 14 nosibpst 2002 1.
Ne 138-03.
3. TpeboBanus Kk mopsiaKy UHGOPMUPOBAHHUS IPAXKIAH 0 PACCMOTPEHNH 00 pameHuii
1. CaemeHuss O MeECTe HAXOXICHUS MEIUIMHCKON OpraHu3alyM, IIOYTOBOM ajpece JJis
HarpasieHus oOpallleHuH, O CIIPaBOYHBIX TeIe(GOHHBIX HOMEPAX U aApece IEKTPOHHOMH MOYTHI IS
HalpaBiIeHus 00paleHull pa3MerieHs! Ha odmunanLHOM caifTe MEUIIMHCKOH OpraHu3alyu B CETH
Hurepuer: http://www.gdme.ru/
2.ITouroBelii anpec MeauiuHCKON opranuzanuu. 121099, r. Mocksa, yi. Hosslit Apbar, 1.30/9.
3. Tenedon(p) A CpaBoK Mo 0OpalllEHUAM rpaxIaH, THIHOMY IpuéMy (495) 737 44 66
Homep daxca s npuema obpatnenuit rpaxaan: (495) 737 44 66
4. Anpec aneKTpOHHOH MOYTH [Uls IpréMa oOpatuenuit rpaknan: info@gdme.ru
5. CaMocrosiTespHas 1epesiada 3asiBUTEISIMUA MICbMEHHBIX 00pallleHui, ¢ JOCTaBKOH IO MOUTE HIIH
KypbepoM, HanpasisieTcs 1o agpecy: 121099, r. Mocksa, yn. Hosbiit Ap6art, 1.30/9.
6. I'padux paboTst:
MOHEAEIbHHIK, BTOPHUK, Cpesla, 4yeTBepr, naTuuua- ¢ 9.00. xo 21.00;
cy6bora ¢ 9.00 mo 18.00
BOCKPECEHbE BBIXOHON
7. Ha o¢unmansHOM caliTe MENMIIMHCKOM OpraHM3aliiy, Ha HHGOPMALMOHHBIX CTEHJAX
MEIUIUHCKON OpraHu3alliy 10JDKHA OBITh pa3MelieHa cieayomas nHGopMaIis:
- MECTO HaXOJKICHHUSI MEIULMHCKON OpraHu3aluy;
- HoMepa TeaepOHOB JUIsl CIIPaBOK, aJipeca dJIEKTPOHHON [TOUTEL, ajipeca OpULHaNIbLHOrO caiiTa
MEJMIMHCKON OpraHu3aluy;
8. Crenn, comepxamuit uHdopMmaruio 06 opranmaunn paccMOTpeHus: oOpalneHuil rpaxnas,
pa3sMeInacTCesl y CTOMKH PECEIILIICH.
9. s nosrydeHus: HHGOPMALHK O MOPSIKE PacCMOTPEHHS oOpaIleHui rpaxaane obpainarTes:

PaccMotpenune. . 00palleHuil . rpaXial. .. B MEIUIHHCKOR . OpraHU3aLUK. PEINaMEHTUPYETCA



a) oQopmieHHas B COOTBETCTBHH C 3aKOHOJATeNbcTBOM Poccuiickoit  Pexepauuu
JIOBEPEHHOCTE;

6) xomms pelleHHs O HazHAYeHWH WM 00 u3bpaHum b0 nprKasa O Ha3HAYCHHH
(H3MYECKOro NHIA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPLIM Takoe (U3HYECKOE JHI0 obranaet

[IpaBoOM JIeHCTBOBATEL OT UMEHM 3ASIBUTEIIS 0e3 JOBEPEHHOCTH.

O6paiieHue, NOCTYNMUBIIEE B MEIMIMHCKYIO OPraHH3aLUIo, NOJJIEKHT 00A3aTeNbHOMY
IpUeMy.

6. llepeyenns OCHOBAHMIH IJIsI 0TKA3a B PACCMOTPEHHH O0paleHust

OcHoBaHus JyIsl 0TKa3a B paCCMOTPEHUH 00palleHusI:

- B NHCbMEHHOM O0OpaIleHuy, OOpalleHHH 110 JEKTPOHHOM ITOUTE HE yKa3aHbl (haMuiiis
rpaX<JaHMHA, HAIPaBUBIIEro oOparieHue, i agpec, 10 KOTOPOMY JIOJDKEH OBITh HAallpaBJeH OTBET;

- B OOpalleHMM CONEPXKATCS CBENEHHS O IMOJANOTABIMBAEMOM, COBEpPIIAEMOM MJIM
COBEpPUICHHOM [IPOTHUBOIPABHOM JIESIHUM, a TaK)Xe O JIMIE, €ro II0ArOTaBJIMBAIOIIEM,
copepuIaroreM wiu copepriupineM. OOpalenue INOJUICKUT HANPaBICHHUIO B IOCYAapCTBEHHBIM
OpraH B COOTBETCTBUHM C €0 KOMIIETEHIUEH;

- TEKCT MUCbMEHHOr0 00pallle sl HE IIOANAETCs IIPOYTEHHIO;

- OTBET MO CYUIECTBY IIOCTABJICHHOr0 B OOpallleHHH BOIpOca HEe MOXET ObITh JaH 0Oe3
pasriiallenus CBEAEHHH, COCTABILSIIONINX FOCYIaPCTBEHHYIO HITH MHYIO OXpaHieMylo (efepanbHbiM
3aKOHOM Taitny. ['paskmaHuHy, HanpaBHBILIEMY OOpalleHue, coobLiaeTcss 0 HEBO3MOXKHOCTH JaTh
OTBET I10 CYILECTBY ITOCTABJICHHOTO B HEM BOIIPOCA B CBSA3H C HENONYCTUMOCTBIO pasriallleHHs
yKa3aHHBIX CBEICHUH;

- obpauieHre, B KOTOpoM oOkasyercsi cyieOHOe pellleHHe, B TEYCHHE CEMM [HeH CO JHs
perucTpaly BO3BpAIIAeTCs IPAKIAHMHY, HalpaBUBIIEMY oOpalleHHE, C Pa3bsICHEHHEM IIOpAIKa
00(aJIOBaHKs JAHHOTO Cy1€OHOI0 PEIICHUS;

- B DNHCBMEHHOM OOpalleHHH TpaXkJaHHHA COAECPIKHUTCS BONPOC, Ha KOTOPBIM €My
MHOTOKpPATHO JaBajluCh IIMCHMEHHBIE OTBETHI 10 CYUIECTBY B CBA3M C DaHee HalpaBJISeMbIMU
oOpallleHuAME, H TP 9TOM B OOpAICHHM HE [IPUBOJSTCS HOBBIE JOBOJBI WIM OOCTOSATEILCTBA.
MosxeT GBITh MPUHATO PEUICHHE 0 GE30CHOBATEIBHOCTH OYepeAHOro OOpalleHus U IIPEKpaLIeHUN
NEPENUCKU C TPAXKIAHHHOM MO JaHHOMY BOIPOCY IIPHU YCJIOBHH, YTO yKa3aHHOE OOpallcHHE H
bosice paHHuEe OOpalleHWs] HANpaBSUINCh B MEIUIUMHCKYIO OpPraHM3allMIo, C YBEOOMIIEHHEM O
JIAaHHOM pelleHHH IpaXKaHHa, HallpaBUBLIETO 0OpallleHuE;

- IOJTHOMOYMSI IIPEJCTABUTENSI 3asiBUTENSI HE NOATBEP)KIAEHBI B HOPSAKE, YCTAHOBJICHHOM
3aKoHoiarebeTBoM Poccuiickoit eneparuu (B cirydae nojadu xKaioobl).

7. llpaBa rpaxaadH 4 00S3aHHOCTH JOJLKHOCTHBIX JIMII MEAHIHMHCKOH OPraHHU3ALMH IPH
paccMoOTpeHHH 00panieHui

['parxmaHrH Ha CTaJUU PacCMOTPEHHsI ero 0oOpallleHHs! B MEIUIIMHCKON OpraHu3aluu, Npu
JKEJTAHUH, UMEET NPaBo;

- TIPENCTABNATL JIOTIOJIHUTENbHBIE JOKYMEHTHl M MaTepHaipl IO paccMaTpHUBAEMOMY
obpamenuto nmubo obpaiarkes ¢ MpockO0it 006 UX UCTpeOOBAHHM, B TOM YHUCIE B 3JIEKTPOHHOH
dopme;

- 3HaAKOMHUTBLCS C IHOKYMEHTaAMH U MarepualaMM, KacarolluMHUCs paCcCMOTPEHN 06pameHI/m,
€CJIM 3TO He 3aTparuBaeT IpaBa, CBOOOBI U 3aKOHHBIE MHTEPECH! IPYTUX JIMIL U €CIIH B yKa3aHHBIX
JOKYMEHTaX W MaTepuajiax He COJIepMAaTcs CBEJCHHUS, COCTARIISIOIINE TOCYAAPCTBEHHYIO HIIH HHYIO
oXpaHseMylo genepanrbHbIM 3aKOHOM TaiHy;

- MOJy4aTh ITUCHMEHHBIM OTBET MO CYUIECTBY ITOCTABJICHHBIX B OOpallleHuH BOIPOCOB, 3a
HCKJIIOUCHHEM CIIYYaeB, IIPE/yCMOTPEHHBIX ASHCTBYIOIUM 3aKOHOIATEIILCTBOM;

- IOJy4aTh yBEJOMJIEHHE O mepeajpecanyy oOpallleHust B TOCYJAPCTBEHHBIH Oprad, OpraH
MECTHOTO CaMOYHPAaBJICHUS WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT
paspelIeH e MOCTaBICHHBIX B 00pallleHUH BOIPOCOB,;

- obpamarbcss ¢ JKaIob0H Ha IpHHATOE MO OOpallleHHIO pelleHHe MM Ha JeHCTBUS
(Oe3meiicTBIE) B CBSI3M C PAacCMOTPEHHEM OOpallleHMs B aqMUHHCTPATUBHOM M (wiam) cynebHom
TIOPAJIKC B COOTBCTCTBHH © 3aKOHOAATENBCTBOM PP;

- 06paImaThes ¢ 3asABICHUEM O PEKPAIICHHH PACCMOTPEHUS OOpaIleHUS.

JlOIKHOCTHBIE THITAa MEJUITMHCKOM OpraHu3alui 06ecIednBaloT:
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MaKCHMAIBHO IOIYCTHMOE BpeMs JIMYHOTO NpHeMa IpaXIaHHHA He JO/DKHO mnpeBbinars 30
MUHYT.

YCTHBIE 0Opallenys MpaXkIaHnHa PErHCTPUPYIOTCs. B cilydae, eciid U3JIOKEHHBIE B YCTHOM
o6paruenun (GaKThl U OOCTOATEIBCTBA SBIISIOTCS OYEBMIHBIMU M HE TPeOyIOT ROMOJHHTCIBHON

MIPOBEPKH, OTBET Ha o6pameHHe C cormacug rpaxX1aHrHa MOXET OBITE JaH YCTHO B XOJ€ JIMYHOI'O
nmpueMa. B OCTaNbHBIX CIIydasx [JaeTcsd NHCHMEHHBIH OTBET IO CYHIECTBY IIOCTABIICHHBLIX B
TMCHMEHHOM 00paIlieHnH I'PaXkJIaHHHa BOIIPOCOB.

[TucpMenHble OOpallleHWs TpakKAaH, IPHHATBIE B XOA€ JIMYHOIO IpUeMa, [OJUIeXKAT
PErHCTPAUK M PACCMOTPEHHIO B COOTBETCTBHH C HACTOALIAM ITOpsaKOM.

Eciau B Xoze JMYHOTO IIpHeMa BBIACHIETCS, YTO DPEILIEHUE NOJHHMACMBIX TDaXAaHHHOM
BOIIPOCOB HE BXOJUT B KOMIICTCHIMIO MEIMIMHCKOM OpraHusanuu, TPaXJaHWHY pasbsICHSACTCS,
KyJia ¥ B KAKOM IIOpsI/IKE MY CJIEYET OOpaTUThCs.

B xojxe NMYHOrO IpMeMa IpaXIaHHHY MOXET OBITH OTKa3aHO B PACCMOTPEHHH €ro
ofpalens, eciii eMy paHee ObUI IaH OTBET 110 CYLIECTBY [IOCTABJICHHBIX B 00OpalleHHH BOIIPOCOB.

KouTposns 3a oprasusalueil JIMYHOrO TpUeMa B y4eT oOpallleHuH rpaxiaH, pacCMOTPEHHBIX
Ha JIMYHOM IpUeMe B MEIUIMHCKON OpraHu3aldyl OCYLIECTBISIETCS OTBETCTBEHHBIM 3a paboTy ¢
oOpaleHusIMU TpaKIaH.

Vuer (perucrpaliist) yCTHBIX OOpalleHMil IpakIaH M COACP)KaHHE YCTHOTO OOpalleHus
3aHOCATCS YIOJNHOMOUYEHHBIM Ha TO JjmnoM B JKypHan perucrpanun  OOpamleHHH rpaiaH
(ITpunoxenue Nel), KOTOPHIH NOTKEH OBITH IPOHYMEPOBAH, NIPOLIHYPOBAH M CKPEIUICH MEYaThIO.

B ob6szarensHoM nopsiike JKypHan perucrpauuy  oOpalleHuH Ipakaad NODKEH BKIIHOYATh
CIIE/IYIOILME Pa3JIENbIL:

- nata oOpanieHus;

- HoMep obpalueHus;

- ®.1.0. obparusuierocs;

- azipec paKTHUECKOro IPOXKUBAHUS,

- TeMaTyuKa oOpalleHus;

- pe3yJbTaT PACCMOTPEHUSI.

9.2. MakcUMalbHBIM CPOK OXHJAAHHMS B OYepeqd IIpH Nojauye OOpalleHUs W NPU MOJy4YEeHUH
pe3ynbpTaTa pacCMOTPEHHUS OOpaIeHus HE JI0JDKEH MpeBbIIlaTh 20 MUHYT.

10. PaGora ¢ nucbMeHHBIMH 00palleHUSIMU FPA’KIAH B MEIHUHHCKOH OpraHu3aluu
10.1. ITpuém nucpMeHHbBIX 0OpaIneHuil Tpaxaan

[TocTymaroie B MEIWIIMHCKYIO OpraHU3alMI0 ITMCbMEHHbIE OOpallleHHsl TPUHHMAIOTCH
OTBETCTBEHHBIM 3@ PETUCTpalIiuio oOpallieHuH rpax/iaH.

B memsx obecmedyeHus Ge3omacHOCTH npu paboTe ¢ NUCHMEHHBIMH OOpalllEHUsSMH OHU
nojyIexar 00s3aTeIFHOMY BCKPBITHIO U IIPEIBAPUTEIFHOMY HPOCMOTpy. B ciydae BbIIBIEHUS
ONACHBIX WJIM TIOIO3PUTEIBHBIX BJIOKEHHWH B KoHBepTe (GaHmeponu, IOCBUIKE) paboTta C
IUCBMEHHBIM OOpallieHHEM MPUOCTAHABIUBACTCS [0 BBUICHEHUS OOCTOATENBCTB M IIPUHITHUS
COOTBETCTBYIOIIETO PEUICHUS PYKOBOACTBOM. [IpH mpreMe muchbMEHHbBIX 0OpalieHUuH:

- IPOBEpPsIETCS ITPaBHIILHOCTD a/{PECHOCTH KOPPECIIOHACHIINY;

- IOCTYNHBILIHE C ITHCHMOM JOKYMEHTHI (IIacIIOpT, BOEHHBIH OuHjer, TpyaoBas KHHXKa,
NEHCHOHHOE Y0CTOBEpeHHe, (poTorpaduu U APYTUe MPUIOKEHHS K MHCHMY) ITOIKAIBIBAIOTCS IO
CKpeNKy II0cjie TeKCTa IHChMa, 3aTeM ITOJKATBIBACTCS KOHBEPT. B cilydae OTCYTCTBHSI camoro
TEKcTa MUCbMa pabOTHUKOM, IPUHHUMAIOLUIMM II0YTYy, IIOAKAJIBIBAeTCA OJaHK C TEKCTOM:
«ITuceMeHHOTO OOpaIeHus K aipecaTy HeT», KOTOPBIN IpUIaracTcsl K KOHBEPTY;

Ha nucemenHbIe oOpalnenusi, B KOHBEPTaX KOTOPHIX OOHAPYKMIIach HEAOCTaYa JOKYMEHTOB,
YIIOMHHAEMBIX aBTOPOM HJIM BJIOKEHHOM B KOHBEPT OIMCHLIO JOKYMEHTOB, COCTaBISETCS AKT B
ABYX DK3EMILIpax M MOJANHUCHIBAETCS OTBETCTBEHHBIM 32 PErHCTPALKIO OOpallieHHH rpaskiaH.

Ilpy 2TOM OOMH DSK3EMIUIIP axKTa IIOChUIAETCS OTIIPAaBUTENIO, BTOPO# mpuoduiaercs K
IOJIy4YEHHBIM IOKYMEHTaM U IIepEelacTCsl BMECTE C HUMU Ha PacCMOTPEHHE.

OmubouHo (He 10 aapecy) IPHUCIaHHbIe THChMa BO3BPAIAIOTCS Ha TIOUTY HEBCKPBITHIMU.
10.2. Perucrpalys NHCbMEHHBIX 00paICHUA rpakiaH

Perucrpauus ofpamieHuit rpaxzgaH, IOCTYIHBLIMX B MEIHLHUHCKYIO OpPraHU3alMIo,
TIPOM3BOAUTCS OTBETCTBEHHBIM 3a perucrpaunuio obpainenuil rpaxaad B JKypHan perucrpauuu B
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«CpouHOY, pacCMaTpUBAIOTCS HE3aMeUIUTEIBHO.

O6pallieHre CYMTAETCSl DPa3peleHHBIM, €CIIM PacCMOTPEHBI BCE IIOCTABJICHHBIE B HEM
BOIIPOCHI, IPHHATEI HEOOXOXHMBbIE MEPBI M IaH MTUCHMEHHBIA OTBET.

B cnyuae, eciM JaHHBIX, YKa3aHHBIX B OOpallleHHWH, HEMIOCTATOYHO M/ INPUHATHSA

OKOHYATCJIBbHOIO pPCIICHUS, 3allpallliBalOTCA H€O6XO)II/IMBI€ MAaTCpyayIpl /I 3aKIIOYCHUA U
060CHOBAHHOTO TIPHHSITHSI PELICHUS.

PesynbTaThl paccMOTpeHUs 00pallieHus! COOOLIAIOTCA €r0 aBTOPY.

OTBeT MOJDKEH ObITH KOHKPETHBIM, SICHBIM IO COJIEP)KaHMIO, OOOCHOBAHHBIM U OXBaTHIBAThH
BCE BOIIPOCHI, IIOCTaBICHHBIE B 0OpallleH Y.

Ecnu npockba, u3oKeHHas B 00palleHuy, He MOXKET OBITh paspelieHa IOJIOKUTEIBHO, TO
yKa3bIBaeTcsl, 10 KaKUM IIPHYMHAM OHA HE MOXKET OBITh YIOBJIETBOPCHA.

Vcnonuure)ib M JIMIO, [IOANKCABLICC OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJHOTY,
coJiepkanye, SICHOCTh M UETKOCTh MBJIOKCHHS CYTH OTBETa, MNOCTOBEPHOCTL CChUIKH Ha
HOPMAaTUBHBIC AKTHL

BHocHTh Kakue-IHGO H3MEHEHHs B COAep)kaHHe OTBeTa 0e3 paspelleHus JODKHOCTHOrO
JIWLA, TTOJIMTUCABIIIETO €T0, 3alpPeLaeTCs.

OtBeTsl Ha O6paleHus IpaXkiaH NOANUCHIBAET ['eHepallbHbIH qUPEKTOP OpraHu3aIuy.

ITomMHHEBIE HOKYMEHTH! (IIACIIOpPTa, NHUIUIOMBI, TPYAOBBIE KHMXKKH W Jp.) BO3BpALIAIOTCS
3QSBUTENIO 3aKA3HBIM OTIIPABJICHHEM BMECTe ¢ OTBETOM. llpw 3TOM B OTBETE AO/DKHBI OBITH
IepeurceHbl HX HAaHMEHOBaHMS U yKa3aHo oDOLIee KOJIMYECTBO JIMCTOB ITPHIIOKEHMUSL.

[pu paccmoTpenun obpalleHHs He JOIYCKAeTCs pasrilalleHue CBEICHHM, COIEPIKAIIMXCS B
obpallleHlH, a TaKKe CBEJCHUMN, KACAIOUIMXCS IEPCOHAIBHBIX NAHHBIX IpaxaaHuHa, 0e3 ero
cornacusl.

He sBusgercs pasriallieHUeM CBEICHMMA, COIep)KaIMXcs B OOpalleHHH, HaNpaBlicHHE
MHCHMEHHOIO O0palleHuss B TOCYHApCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIPAaBJICHUS HIIH
JODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPHIX BXOIHUT PEIICHHE IIOCTABIECHHBIX B OOpallcHHH
BOIIPOCOB. '

Otser Ha obpalueHue, IOCTYIHUBIIEE B MEJUIHHCKYIO OPTaHU3aIHIo0 B GOPME 3IIEKTPOHHOTO
JOKYMEHTa, HanpasiiseTcss B (opMe DJIEKTPOHHOTO JOKYMEHTA IO a[pecy SJIEKTPOHHOHM II0YTHI,
yKa3aHHOMY B OOpallleHWH, WIM B IHUCBMEHHOH (OpMe IO MOYTOBOMY aIpECy, YKa3aHHOMY B
ofparieHuu.

MartepHasbl HCIIOJHEHHOro 00pallleH s! ¢ BH30BOM KOIIHEl 0TBETa 3asBUTENIO (POPMUPYIOTCS
B JIejTa OTBETCTBEHHBIM 32 JCJIONPOU3BOJICTBO, B COOTBETCTBHU ¢ HOMEHKIIATYPOH JE.

OdopmiieHre e sl apxXUBHOTO XpaHEHUs! oOpalleHMi I'paXJaH OCYLUECTBIISETCS B
COOTBETCTBHHU C TPeOOBAHMSIMU JIEIONPOU3BOACTBA.

11. PesyabTaTsl paccMoTpeHHs 00palenuii rpaxkaan

KoHeuyHbIMH pe3ybTaTaMi pacCMOTPEHUS OOPAIEHH s BIISIOTCS:

- OTBET Ha BCE MOCTaBJICHHbIE B oOpaiieHun (YCTHOM, B ITUChMEHHOH (opme unu B dopme
3JIEKTPOHHOrO JOKYMEHTa) BOIIPOCHI HIIM YBEAOMIICHHE O II€peajpeCOBaHHM oOOpameHus B
COOTBETCTBYIOILIYIO OPraHu3alliio WJIH OpraH, B KOMIIETEHIHIO KOTOPOIO BXOJHUT pEIICHHE
ITOCTABICHHEBIX B O6paLHGHI/II/I BOIIPOCOB;

- OTKa3 B paccMOTpeHud oOpaienus (ycTHOro, B IHChMeHHOH (opme mnu B Qopme
AIIEKTPOHHOIO JOKYMEHTA) C U3JI0)KEHHUEM IIPUYHMH OTKa3a.

IIpouenypa paccMOTpeHUs OOpallleH sl 3aBEPIIAETCs IIyTEM HAlpaBIeHUs OTBETa UM OTKasa
o cymiectsy oOpameHust 3asBUTENs M IOJIY4EHHs TIPaXKIaHHHOM pe3yjibTaTa pacCMOTPEHHUS
o6palienust B IMCBMEHHOM i yCTHOH opMe Wik B (hopMe 2JEKTPOHHOIO JOKYMEHTA.

12. Ananu3 obpameHuii, NOCTYNMHUBIINX B MEAHLHUHCKYI0 OPraHH3auio

ITo pesynvratam paboThl ¢ OOpallleHUSAMH TpaxkaaH GOPMUPYETCS OTYET ¢ pa3OMBKOM Ha
IHCHbMEHHBIE U YCTHBIE 0DpallieHus, 110 BUAaM U TUIlaM obpalieHui.

B Lensx MoJroTOBKY U IIPOBEACHHS MEPOIPUSITHH MO yCTPaHEHUIO IPUYMH, TOPOKIAIOLIMX
060CHOBaHHbLIE KANOOBI  IpakiaaH, YIOJHOMOYEHHOE [OJUKHOCTHOE JIMIO — MEIUUMHCKOU
OpraHM3aliy OCYIIECTBILSIIOT y4YeT i aHaIu3 oOpallleHuH rpaXiaH, NOCTYIIMBUIMX B MEIMLIMHCKYIO
OpraHu3alIHIo:




