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MpaBuna BHYTPEHHEro pacnopsagka Ana noTpebuteneit ycayr B CTOMaTON0rMYeCKON KIMHUKE
000 «xepman Megukan LieHTp»

MpaBuna BHYTPEHHErO pacnopagka Ana notpebureneit ycnyr paspaboTaHbl B COOTBETCTBUM C
MpaxkpaHckuUM kogekcom PP, 3akoHom «O 3awuTe npas notpebutenei», NpasBunamm npefocTaBneHuUn
MeAULMHCKMMM OPraHU3aLMAMM NNATHBIX MeAULMHCKUX yenyr (MocTaHoBneHue MpasuTtenscrea PP ot
11 man 2023 r. Ne 739 «O6 yTBepaeHun Npasun npegocTaBneHna MeauUuMHCKUMM OpraHu3aLmamm
NNATHLIX MEAULMHCKUX YCIYT, BHECEHMM U3MEHEHWIA B HEKOTOPbIE akTbl NpaBuTenbcTBa Poccuiickoi
depepaunm M NPU3HaHWUM YTPaTUBLUMM NOCTaHOBNeHWe MpasuTenbcTBa Poccuitckoin epepauum ot 4
oKkTAbBpA 2012 r. Ne1006»), OcHOBamM 3akoHoAaTeNbCTBA PP 06 oxpaHe 340P0OBbA rpaXkaaH, a TakxKe
APYrMMK 3aKOHAMK M 3aKOHOAaTeNbHbIMUK akTamu PO. MNpasuna onpeaenaoT HOPMbl NOBEAEHMA
nauueHToB v MNoceTuTenelt B CTOMaTonorMyeckoi kKnuiuke 000 «Jxepman Megukan LleHTp» (aanee-
KAWHKMKA) NPy NoAyYeHUU MeaUUMHCKUX YCAYT € Lenblo obecneyeHunn ycnoeuid ana 6onee nonHoro
YAOBNETBOPEHUA NOTPEBHOCTM B MEAULMHCKON NOMOLUM FpakaaH Npu noceweHmm ummn KauMHuKM, a
TaKxe paboTHMKOB KAMHMKMK.

1.0BWME NMOSTOKEHUA

1.1 000 «[OxepmaH Meguran LieHTp» ( aganee KnMHMKa) oKasbiBaeT CTOMATONOMMYECKYO MOMOLLb
rpasgaHam cornacHo anuensun Nefl041-01137-77/00323139 ot 22.12.2020 r. 6eccpoyHasn 1
nuuensus NeJ1017-01137-77/00149064 ot 25.06.2021 r. 6eccpoyHasn, BblAaHHLIM [lenapTamMmeHToM
3apasooxpaHeHus r. Mocksbl, 127006, r. Mockea, OpyKeWHblid nepeynok, 4.43

1.2 Nleyawmmu Bpayamu, TO eCTb BpayamMu, OKasblBaOLWMMN MeJULIMHCKYIO MOMOLLb NaLMUeHTy B
nepuog ero HabnwgeHua n neyeHua B KNMHKUKE, ABNAIOTCA BPauYn-CTOMATO/IOTK Pa3HbIX
cneuunansbHOCTel: CTOMaToNor-TepanesT, CTOMAToNoOr-0pTone, CTOMaToNor-0pTOAO0HT, CTOMAaTo/10r-
XMPYPr, LETCKMI CTOMATONOT, TMTMEHUCT CTOMAaTOI0rMYECKUIA. Slevallmii Bpay HazHavaeTcs
TnaBHbIM Bpa4yoM KNAMHWKK B COOTBETCTBUM C BUAOM CTOMATONOTMYECKON MOMOLWM MAK NO BbIGOpy
nayMeHTa Ha OCHOBAHWMW €ro YCTHOTO 3aAB/IeHUA. Jleyalnid Bpay opraHu3yeT CBOEBPEMEHHOE U
KkBanudumumposaHHoe obcnegoBaHue M nedeHue NnauueHTa, NnpegocTaBaseT MHGOpPMaUMio O
COCTOAHWU ero 340p0BbA, B HEOBX0AMMbIX CNY4anX HanpaBAAeT Ha KOHCYNbTaLMIO K Bpayam Apyrux
cneumanbHOCTEN.

1.3 C yenbto o6ecneyeHus 6e30NacHbIX YCAOBUIA TPYAA, 3L UTbI OT BOIMOMHbIX NOCATaTENbCTE Ha
YKW3Hb, 300POBLE M UMYLLLECTBO, NPECeYeHWe BO3MOXKHbIX NPOTUBOMNPABHbIX AEWUCTBUI B
nomeLeHuax KNMHUKK BeaeTca BuaeoHabnogeHme.




2.BPEMA PABOTblI OPTAHM3AUWK
2.1. Ctomatonormnyeckan knuHuka 000 «xepmad Megukan LieHTp» paboTtaeT:

MNoHepenbHUK c09p021v
BTOpHUK c09 po 21y
Cpepa c09 g0 21y
YeTsepr c09 go 21y
MaTHUUA c09 0021y
CybboTa c09 po 18y
BockpeceHbe BbIXO4HOM

2.2.Mpuem Bpayein KNMHUKK OCYLLECTB/AERTCA MO CKONb3ALLeMY rpaduKy, yTBEPKAEHHOMY FNaBHbIM
Bpavom. MHpopmauma o pamnanmm, MMEHH, OTHECTBE, CNELManbHOCTH, KBanndUKaumK, rpagmke
pabBoTbl N0 OKa3aHWUIO NAATHLIX MEAULMHCKUX YCAYT PAa3MELLAETCA Ha CTOMKE aAMMHKUCTPaToOpa M canTe
KIANHWKW.

3.NOPANOK OBPALEHUI MALMEHTOB B K/IMHUKY

3.1. 3anucb NaumeHTa Ha ambynaTOPHbIK NPUEM K Bpady OCYLLECTBAAETCA Y aAMMHMUCTPaTopa, B
nopsAAKe o4epeaHOCTH, NPU HAMYUM AOKYMEHTA, YO0CTOBEPAIOLLErO IMYHOCTL (NacnopTa), u
CTPaxoBOro MegMUMHCKOro Noauca — Aaa NaLMeHTOB CTPAX0BbIX KOMMaHWA.

3.2. NaumMeHTbl N0 HEOTNOMHbLIM NOKazaHUAM (60NEBOW CUHAPOM, BbICOKaA TEMNEPATYPa U T.N.) TaKKe
NPUHUMAIOTCA NPY 06A3aTeNLHOM NPeabABNEHUM AOKYMEHTOB UM HaNPaBAAKOTCA B BAMKakLLYI0
60NbHULY ANA OKa3aHWA CTaLMOHAPHON NOMOLLM.

3.3.Mpuem Bpayei-cneymanncToB OCyLECTBAAETCA NO NPeaBapUTENbHOM 3aMNUCU UK B AEHb
obpalyeHua C y4eToM Hanu4iua cBo60AHOr0 BpeMeHu BpaYa.

3.4. Mpu HaWYMKM NOKA3aHMI 1eYalLMii Bpay HaNpaBAAeT NauMeHTa Ha CTaUMOHAPHOE IeYeHME B
ropoAckue 60NbHUYHBIE YUPEKAEHWA, B AHEBHOW CTaLMOHaPp.

3.5. MOBTOPHbIA NpMEM NaLMEHTA OCYLLECTBAAETCA B A€Hb M BPEMSA, Ha3HaYeHHOe BpayoM. HeaBKa Ha
NPUEeM B HAa3HAYEHHbIN AeHb CYMTAETCA HApPYLEHUEM NPABUA BHYTPEHHErO PacnopAgKa.

3.6.Mopagok npuema NaLMeHTOB, HanpaB/ieHHbIX Ha 06cnea0BaHWeE U KOHCYNbTALMIO B
CTOMATONOrMYecKyto kKnMHuky 000 «dxepmaH Megukan LLeHTp» M3 CTPaxoBblX KOMNAaHUK,
pernameHTUpyeTca AOTOBOPOM MEKAY KAMHUKON M 3TuMu CK.

3.7.B cnyyae Heo6X0AMMOCTH HanpaBAEHUA Ha KOHCY/IbTaLMIO UKW FOCNUTAAN3auMIo B Apyrue
neyebHble yYpeX4eHUA NALMEHTY Bbi4AETCA HanpaBAeHMe YCTaHOBAEHHOTo 06pa3La v BbINKUCKa U3
MeAMLMHCKOM KapTbl ambynaTtopHoro 6oabHOro.

3.8. CToMaToNnorMyeckue yCcnyru B CTOMaTonornyeckoin knmHuke 000 «dxxepmaH Megukan LleHTp»
OKa3blBAOTCA Ha NNATHOM OCHOBE B COOTBETCTBMM C [PeiCKypaHTOM Ha CTOMATO/NOTMYECKME YCayru,
KOTOpbIM pa3MeLLeH Ha CTOMKEe afjMMHUCTPATOPa U CaiTe OpraHu3aumm B MHGOPMALMOHHO-
KOMMYHMKALMOHHOM ceTh «MHTepHeT».



4.NOPALOK OPOPMNEHUA MEANLIMHCKUX LOKYMEHTOB

4.1.Mpu obpalleHun NaLmeHTa B CTOMaTONIOTMUYECKYH0 KNMHUKY 0DOpMNAETCA Cneayiowan
AOKYMEHTaUUA: MeJUUMHCKaA KapTa CTOMaTo/1orM4yeckoro 60ﬂbH0r0, AOroBOp Ha OKa3aHue NNaTHbIX
MeAMLMHCKUX YCAYT, MHPOPMUPOBaAHHOE COrnacne Ha NpoBeJeHne MeauLMHCKOro BMeLIaTe1bCTBa.

4.2.0CHOBHbIM MeAULIMHCKUM IOKYMEHTOM NaLMeHTa B CTOMaTONOrMYeckoi KnuHuke 000 «IkepmaH
MeauKkan LLeHTp» ABNAGTCA MeAMLIMHCKAA KapTa CToMaToNorMyeckoro 601bHoro. MeauuUMHCKan KapTa
XPaHWUTCA B peructpaType. CpoK XpaHeHUA ambynaTOPHOW KapTbl B perucTpatype — 5 neT co AHA
nocneaHero obpalleHua. Bbigada KapTbl CTOMaTONIOrMYeckoro 601bHOTO, XpaHeHne ambynatopHou
KapTbl Ha AOMY, nepeaava ee B Apyrve nevebHble y4pexaeHna, TDeTbMM nLam 3anpeLugaeTca Kpome
cnyvaes, NpeayCMOTPEHHBIX 3aKOHOM.

5.NOPAAOK NPEAOCTAB/EHMA MHOOPMALNUA

5.1. MHdopmauma o COCTOAHUM 300POBbLA NMPEAOCTABNAAETCA NAUMEHTY U (MNK) €ro 3aKOHHOMY
NpeacTaBUTENIO IeYaliMm BPayom B AOCTYNHOW ANA HUX dopme.,

5.2. NonyyeHne MeanLUHCKMX SOKYMEHTOB (MX KONWIA) MK BbIMMCOK M3 HUX NnauneHTom nvbo ero
33aKOHHbLIM NPEeACTaBUTENIEM OCYLLECTBNAETCA B COOTBETCTBMM C NOPAAKOM M CPOKaMU NPeaocTaBaeHns
MEAMUMHCKUX AOKYMEHTOB (MX KOMWUI) M BLINMCOK M3 HUX.

5.3. MHdopmaumA 0 COCTOAHUM 340POBLA rparKaAaHMHa NPeaocTaBAAETCA B NPaBOOXpPaHUTE/IbHbIE
OpraHbl Ha OCHOBaHMM NMCbMEHHOIO 3anpoca.

6.MPABA MALUWMEHTA

MauueHTbl K MNoceTUTeNN UMEIOT MPABO Ha:

-YBa)KMTE/NbHOE M TYMEHHOE OTHOLWWEHMWE CO CTOPOHbI COTPYAHUKOB KNUHUKK;

-nony4yeHune nHdopmaummn 06 UMEHM 1 JO0KHOCTU Bpaya U APYruX L, HENOCpeaCTBEHHO
YYaCTBYIOLWMUX B OKa3aHUU MeQULMHCKOW MOMOLLM;

-nony4yeHne MegUUUMHCKUX YCAYT B YCNOBMAX, COOTBETCTBYIOWMX CAHUTAPHO-TMTMEHUYECKUM
TpeboBaHUAM;

-nepeBos K ApyromMy nevailemy Bpady ¢ y48TOM COrnacuA COOTBETCTBYHOLLEro Bpaya;

-pobpoeonbHoe MHPOPMUPOBAHHOE COrMIAacHe MM OTKas MauMeHTa Ha MegULMHCKOE BMeLLaTe/IbCTBO B
COOTBETCTBMMU C 3aKOHO4ATE/IbHBIMK aKTamu;

-noslyyeHre MHOOPMaLMKU O CBOUX NpaBax U 06A3aHHOCTAX, COCTOAHUM CBOETO 340POBbA, BbIGOP /KL,
KOTOPbIM B MHTEpecax MauveHTa MoxKeT BbiTb NepegaHa MHGOpPMaLma 0 COCTOAHWN ero 340pPoBbA;
-3aWWMUTY CBOMX MEPCOHA/bHBIX AaHHbIX U CBEAEHWM, COCTABNAOWMX BPAHEOHYIO TailHY, NOAYYEHHbIX
npu ero obcnegoBaHUKM M NEYEHUM, 33 UCKTIOYEHWEM Cly4aes, NPeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM
Po.




7.0BA3AHHOCTU MALUMEHTA

MauneHTbl U NOCETUTENN o6a3aHbl:

-NpeAoCTaBUTb MaKCMMaNbHO NOAPOGHYIO U OCTOBEPHYIO MHGOPMALWIO O COCTOAHUM CBOETO
3[,0p0BbA, 0 NEPEHECEHHBIX M UMetoWnXCA 3aboneBaHnAxX, onepauuax, TpaBmax, NpoBeAeHHbIX paHee
o6cnefoBaHNAX U NEYEHUN, UMEIOLLIMXCA aNePruieckux peakumax u NPOTUBONOKa3aHWAX, UHbIX
U3BECTHbIX MauueHTy ocobeHHOCTAX opraHU3Ima, CNOCOOHbBIX 0Ka3aTb BAMAHWE HA XO4 NEYEHHUA U ero
adpdeKTMBHOCTH;

-COTPYAHMYATL C BPAUYOM Ha3HAYMBLUMM MW NPEAOCTaBNAIOWMM MEANLWHCKUE YCIYTU, BLINONHATL €ro
Ha3HaYeHWA U PEKOMEHAALIMM, ABNATLCA Ha NPUEM K Bpayy B YKa3aHHOE BPEMS;

-YBaXWUTENbHO OTHOCUTHCA K COTPYAHMKAM KNMHWKKM U APYTMM AMLLAM, Y4acTBYIOLLMM B OKa3aHUu
MeaMLMHCKONW NOMOLLM;

-6epesKHO OTHOCUTLCA K MMYLLECTBY KAMHUMKK.

8.NALUMEHTAM WU MOCETUTENAM 3AMPELWAETCA:

-NpoXoanTh B KaBUHETbI B BEPXHEH oaexae v 6es baxun;

-NPOHOCUTL B NOMELLEHWe Ntoboe opyskue, 3anpelléHHble BEWECTBa, CMMPTHbIE HANUTKK U UHbIe
npeameTbl, Hebe3onacHble ANA OKPYXKaloLWuX;

-KYPMUTb B NoMmelLLeHUAX KnuHuky;

-rPOMKO Pa3roBapuBath, WYMeTb, X10NaTb ABEPAMM;

-BbIHOCWUTb U3 NOMeLLeHMA KNMHWKKM AOKYMEHTbI M3 MeAWULMHCKNX KapT;

-nocewatb KAMHUKY B COCTOAHMU a/IKOTONBHOTO MU HAPKOTUYECKOTO OMbAHEHWSA, C arPeCCMBHbLIM UK
HE3TUYHBIM NoBeAeHWeM;

-HaX0AWTbCA CONPOBOXAatoWMM MNauneHTa Muam B KabureTe npuéma be3 paspelleHus nedyallero
Bpaya v NP1 HEeBbINOJIHEHWM BCEX ero TpeboBaHWI 1 YKasaHWA.

Npw HEBbINONHEHWU BbilLEYKazaHHbIX TpeboBaHui KAMHWKA He HECET OTBETCTBEHHOCTH 3@ KAYecTBO
NleYeHuns, OCI0KHEHUA U Apyrve oTpuLaTeNbHble NoCNeACcTBUA.

MeanumHCKan KapTa ABNAETCA BHYTPEHHUM JOKYMEHTOM KAMHMKKM U Ha pyKu MNauueHTam He BblAAETCA.

B cnydae HapyweHua MNaumMeHTom Npasua npebbiBaHUA B KNIMHUKN M MOPa/ibHO-3TUYECKUX HOPM
noseseHwa KnuHWKa octasnseT 3a coboi npaBo oTKasaTe NauMeHTy B NpefocTaBieHm YCyT.

C yBaxeHuem,
CTOMATONOrMYEeCKan KNMHKKa «xepman Megukan UeHTtp»



