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MapuHa
MUNCKEBWY,

Hemeukunmn
CTOMATO/I0MrMNYeCcKnm
LLeHTp:

«Mbl

HALLENEHbLI HA
NONTOCPOYHbIN
KAYECTBEHHDbIN
PE3Y/IbTAT!»

K aKue yauBuTeNbHble Napanieny BbICTpauBaeT
WNHOTAA XM3Hb — NyYLUNiA U3 CLieHapucToB!
Bo3bmém paitoH JledopToBo, npu Anekcee
MwuxaiinoBuye ctaBLuuii HemeLkoii cnobopoii:

Mo npukasy uapa B 1652 roy Ha npasblil beper
fly3bl 66111 KOMNAKTHO NepeceneHbl MOCKOBCKHe
HOCTpaHLIbl. «<Hemuamu» Ha Pycu Torga HasbiBanu
BCeX eBPOMNeNiLieB — OT (JI0BA «HEMOII» (He
roBopALLNiA no-pyccku). Mpowno 40 net, v MaagLwni
CbIH LapA [étp 3auacTun B 10604y K <HemMLaM»,
3aBefiA cpey Hux apy3eii: Opanua Nledopra (B

Ubto YecTb 1 ObiN Ha3BaH No3xe paitoH), lopAoHa,
OctepmaHa. HactoAwme eBponeiiubl, 06pa3oBaHHble
1 Mobe3Hble, OHI OTKPbIBAN MONIOLOMY PYCCKOMY
Liapto He3HaKOMY!0 XU3Hb: IMHAMUYHYIO,

MOJHYI0 NA0AOTBOPHOrO TPyAA. Y eBponeiilieB

0bin0 uemy noyuuTbea, a yuutbea Metp | nobun,
0CBOYB 3a XM3Hb 14 pemécen. bbino cpefn HuX u
3y6oBpauebHoe.

B KyHcTKamepe xpaHaTca «Peectp 3y6am, AépraHbim
umnepatopom lletpom I» n cama konnekuus u3 73
3k3emnnApoB. MHorve U3 HUX — TpyAHOyAanAeMble
MONAPbI, HO Y 6ONbLLHCTBA COXPaHEeHbI BEPXYLLKY,
4YTO FOBOPUT 0 XOpOLLEM (M0 TeM BpeMeHam)
BMAZEHNI LLAPEM XUPYPrIAYECKOi TEXHUKOIA. 3aecb
e — 11 YeMOAaHUMK C MOHAPLUMMU UHCTPYMEHTaMN.
HeyanBuTenbHo, uTo CToMaToNorua kak
HanpasneHve MeuLMHbI Havanach B Poccun npu
leTpe, OH e yTBepAUA 1 3BaHMe 3y6HOT0 Bpaya.
Mpotwno ewwé 300 ner, u B paiioHe bbiBLEl
Hemeukoit cno6oabl BO3HUK «[lkepMaH MeauKan
LIeHTP», NaLyeHTam 60MbLue 3BECTHbIN Kak
HemeLKuil CTOMATONorMyeckinil LLeHTp —
COBMECTHbII MPOEKT POCCUICKMX 1 HEMELIKIX
napTHEpoB. [lepaBHoMy cTomaTonory, ntobusLuemy
KOrAa-To 3TI MeCTa, U BO CHe He MOTNIM MPUCHUTbCA
TeXHOMOTIAM 1 KOMMETEHLIM, JOCTYNHbIE ero
konneram B 21 Beke! 410 HI FOBOPU, OTIINYHBIIA
MOBOPOT B «CLieHapu». . .
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— Mapuna UeaHoeHa, Hemeykuti cmo-
mamoroauyeckuli yeHmp pacnosoXuscsa
8 Hemeykoli cno6ode 6nazodapsa cayqat-
HOMYy coenadeHUI0 UauU 3Mo U3AWHbIU
mapkemuHzo08bIli x00? - nouHmepecoaa-
Jldce Ay 21a8HO20 8payva KAuHuUku Mapu-
Hbl Muckesu4. — Y noyemy eaw yeHmp 6o-
obuwje uzsecmeH Kak «<Hemeykuli»? Kak ecé
Ha4uHanoco?

— KoHeuHo, paiioH JlepopToBo 6bin BbI-
6paH OCMbIC/IEHHO, Y Hac BoobLle HMYero
He ObIBaeT CTUXMINHO. [ncnokauma KIMHMKK
AEMOHCTPYPYeT Hallle YBaXkeHue K Uctopum
Poccnn. A HemeLkaa OCHOBa y Hac BO BCEM:
B KauyecTBe, mopxopax, Konnektuse. Knu-
HVMKa 3aK/agplBafiacb Kak CTomaTosiornye-
CKWUIA LIEHTP C BbICOYAWLLUUM YPOBHEM Meau-
LIHCKO MOMOLLM 1 O4YeHb UHAVBUAYaNbHbIM
noaxofom K naumeHTam. Mbl M3HayanbHO
6bIN OPUEHTMPOBaHbI Ha €BPOMNENCKINIA ypo-
BEHb Me[MLMHCKON MOMOLLM, OCHaLleHne
HemeLKUM 06opyfoBaHMeEM, CUMUTAOWMM-
CA 3TaNoHOM KauecTtBa. 3a 20 neT pabotbl
LIeHTp 3apekomMeHpoBas cebs Kak neyebHan
W Hay4yHo-yuyebHaa 6a3a. Mbl mpoposmkaem
COTPYAHUYATb C MHOCTPAHHBIMU BPayamu 1 C
MOMEHTa OCHOBaHMA OCTaéMCA CTOMATONOrU-
YeCKUM LIeHTPOM C €BPOMNeNCKUM NOHUMaHU-
€M KayecTBa JleyeHus, YTo He Bcerga xapak-
TEPHO ANA MOCKOBCKMX KIMHUK.

— B Mockee pabomaem He oOuH Oecs-
MoK cmomamosio2uyecKux YeHmpos,
npemeHOylOWUX HA c<mMamyc KJUHUK
VIP-ypoeHs. B yém ocobeHHOCM®b U cuslb-
Hble CMOpPOHbI UMeHHO 8dwezo yeHmpa?

— Ha cerogHa MHOrue KAWHWUKWU MoO-
3uumoHupytoT ceba kKak VIP, Ho, Ha Haw
B3rnAf, 3TOT CTaTyC noppasymeBaeT Ha-
nnyne uenon punocodun, nossonawoLen
OKa3blBaTb BblCOKOKauYeCTBEHHble YCJy-
rM, COXpaHALWMe KayecTBO 3[40POBbA 1
XMU3HW. Y Hac B KNMHMKe BCE paboTaeT B
COOTBETCTBUW C 3TOW dunocoduen: cucre-
Mbl 6€30MacHOCTU, KOHPUAEHUMANBHOCTY,
NnaHWpOBaHMe NleuyeHnsa, NoAXoabl K COCTO-
AHUIO 3[0POBbA MaLMEHTa, OCHaLEHHOCTb,
nogbop cneunanuctoB. Ha TeppuTtopum
KIVHUKN UMEeTCA 3aMKHYTbI LMK BCex
CTOMATONOrMYECKMX YCNYr, BbIMOSIHAEMbIX
npodeccroHanaMmmn oyeHb BbICOKOTO YpOB-
HA C y3KOM cneuyvanusaumen. ina Hac 3710
NPUHLMMNMANBbHO BaXXHO, TaK Kak B COBpe-
MEHHOW CTOMaTONOMMMN ObITb KMHOMOCTAHOY-
HUKOM», 00flaflasi BbICOKOW KoMmneTeHuuen
BO BCEX OTPAC/IAX, MPOCTO HEBO3MOXHO.

KomnneKcHbIi moaxoA K MauueHTy Hauw-
HaAEeTCA C AMArHOCTMKIN: Mbl OCHALLIEHbI BCEMU
BMAAMUN ANArHOCTMYECKUX anmnapaTos, Npo-
Leayp Y AOMONHUTENIbHbIX CPEACTB, MO3BO-
NALLWMX BbIACHUTL COCTOAHNE 340POBbA Ha
MOMEHT obpalleHNns, a TaKKe KOHTPONMPO-
BaTb €ro B MpoLecce neYyeHna n fanbHewnwe-
ro fMcraHcepHoro HabnogeHna Ha gonrne
roabl. [Janeko He KaXkAabli CTOMaTosiornye-
CKUI LEHTP MOXET MOXBacTaTbCA Hannuu-
eM, CKaXeM, KOMMbloTepHOro Tomorpada,
KoHAannorpada, anekTpomuorpada, annapa-
TOB dur3noTEpPanMmM 1 aHanmn3os Kposu! Mbl
TakXe MmeeM BO3MOXHOCTb NPOBOAUTL [0-
NONHUTENbHbIE BUAbI UCCNIeAOBaHUIA U aHa-
JIM30B, MNO3BOMAILWMX YTOUHUTb ObLlee co-



CTOsIHME 3[0POBbS, TaK Kak BOCMPUHMMaEM
MosoCTb PTa Kak YacCTb BaXKHYI0, HO Hepas-
[enbHylo CO BCeM opraHn3mMom. Beab nHonm
pa3 nauveHT NPUXOAWT MOCTaBUTb BbiMas-
Wwyto naomoy, a NpuyMHa NPobnembl oKasbl-
BaeTCA Aafieka OT COCTOAHMA MONOCTU pTa.
Kak cTtomatonoru-gmarHocTbl Mbl pabotaem
B TECHOM KOHTaKTe ¢ Bpayamu obLeli npak-
TUKW. Bceraa cBAsbiBaemMcA C KIMHUYECKUMU
cneyumanucTamy, nevaluMm Bpayamu, KOTo-
pble Y HalnX KINEeHTOB YacTo HaxomATca U
3a rpaHuuen. fsbikoBol bapbep Ans Hac He
npobnema.

Y KIVHUKN OYeHb TecHble CBA3UN C Be-
aylwm My nop-Bpayamu, odTanbMosioramu
Kapauonoramu, COMHOAOraMn u Apyrumu
cneumanuctamv. Mbl HaueneHbl Ha Jonro-
CPOUYHbBIN KauyeCTBeHHbI pe3ynbTaT, a opra-
HM3M — CNIOXKHbI MEXaHW3M, rae BCE 3aBUCUT
oT BCero.

O6s3aTenbHaA yacTb Hallen [eATesibHO-
CTV — KOHCUSIMYMbI: KOMaHAHaA paboTa Bcex
Halux cneynanncToB obecneumBaeT naum-
€HTY BCeCTOPOHHee 13yyeHue ero npobnem
1 BapUAHTOB UX YCTPaHEHNA.

BoT kak noHnmaetca VIP-ypoBeHb € Mex-
AyHapogHon Toukn 3peHual  ViHausuMAy-
anbHbI Noaxopd »*AET naumeHTa C MOMeHTa
nepBoro B3avMofencTBnaA ¢ HemewLkum cto-
MaTONOrMYeCKNM LLleHTPOM. M Halm naumex-
Tbl OCTAlOTCA C HaMK, MOTOMY YTO MM 3[ecb
KOMOPTHO, MONe3Ho, He 6ONBbHO, He CTpalLl-
HO 1 KOoHMAeHUManbHo!

- K ycnyeam nayuenmoe e Hemeykom
cmomamoJsio2u4eckom yeHmpe - nep-
B8OKJIACCHbIE Cheyuasaucmel, npedocmas-
Nidlowue npaKkmu4yecku ece cmomamorsio-
2uyeckue oucyunauHel. (Y eac pabomaiom
2uU2ueHuUcm, napoooHmMoJs102, CMoMamoJsio-
2u-opmoneobl, Xupypau-umnjiaHmorsoau,
opmodoHm, mepanesmol, 0emcKue cmo-
mMamorsnoau, 3JHO00OHMUCM U 2HAMoJso2.)
lMoyemy ea)x<Ho uMeme 6 wWmame KJAUHUKU
acex cneyuanaucmoas?

— Y Hac KomaHZa npodeccrmoHasnos,
paboTallwyx Mo pasHbiIM AUCLUMIVHAM.
Haluwm Bpaun MHOrO neT CoBMeLLatoT npeno-
[aBaHue B BeAylMX By3ax W y4yaT cneuma-
JINCTOB MPAKTUYECKOrO 34PaBOOXPaHeHNA,
MOTOMY He MPOCTO MOCTOAHHO MOBbILWAT
CBOM YypOBeHb, a 00A3aHbl MNOJlyYeHHble
3HaHMA aHanM3npoBaTb, Knaccmbuumpo-
BaTb U CMHTE3UPOBaTb. Hala KnnHuKa rop-
OVTCA  YHUKaNbHbIMM  CleumnanmcTamu.
W 370 He npocTo NpodeccrmoHanbl BbICOKO-
ro Knacca. B meguumHe oyeHb BaXXHO Takoe
NMOHATME, KaK MPU3BaHWNE, a HAaLWW JOKTOpa —
Bpaun UMeHHO no npwusBaHu! U cpegn
HUX eCTb NpefacTaBUTENM OYEHb pPepKux
crneumanu3aunin, SKCK3MB, KOTOPbIN He
MOXeT cebe No3BoNTb 6ONbLWNHCTBO KiK-
HUK, oracaAcb, YTO Takue creuunanuctbl y
HUX He BynyT 3arpy»<eHbl. Hawe kpepo Bce
3TN roAbl — KOMIMJIEKCHbIN U KOMaH/HbIN
noaxop B NeYEHUN N BOCCTAHOBNEHUN 3[10-
poBbsA. Becb Komnnekc neyebHbIx npovec-

coB BOCTpebOBaH, HO MPUMEHAETCA Mo no-
Ka3aHuAM. B Halwen KNnHuKe gnsa B3pOoCsbixX
1 OeTen nevyatca ceMbaAMU.

bnaropapsa Hanuumio pepkux cneymanu-
CTOB Mbl MMeeM BO3MOXHOCTb OpaTbcA 3a
neyeHne B CUTyauMUAX NOOON CNOXKHOCTY,
NPoBOAA B YWC/Ie MPOYEro SHAOAOHTUYe-
cKoe neyeHuie 3y6HbIX KaHanoB U MUKPOXU-
pypruto 3y60oB C MCMONb30BaHNEM MUKPO-
cKkona. YacTo Mbl cnacaem Te 3y6bl, KOTOpble
nauuneHTam npeasarany yaanutb.

PeKOHCTPYKTUBHAA XMPYpPrua fecHbl 1 na-
poAoHTONorMyeckoe neyveHvie 3aboneBaHuii
AECeH 1 CNN3NCTON pTa — eLwé ofH pa3aen
BbICOKOTEXHOJIOMMYECKOro  3ybocoxpaHaio-
Lero neyeHua. Haw napofoHTONOr — Kak-
AnAaT MeJULIMHCKUX HayK MMeHHO B obna-
CTW CM3WCTBIX, YTO MO3BOJSIAET BbIABNATH
Ha paHHUX CTaAMAX CaMble CNOXKHble COCTO-
AHNA, BKIOYaA oHKo3aboneBaHua. Cneyua-
NNCTbI TAKOTO YPOBHA OYeHb PeAKN.

Hawm xvpyprvi BbINOMHAIOT CNOXHeWLne
onepauun Ha KOCTHOM TKaHW W CIN3UCTbIX.
MbI ropaMmca Tem, 4To MeeM BO3MOXHOCTb
paboTtaTb C noObIMY BUAAMY W3BECTHbIX
HafEéXHbIX MMMNaHTaToB.

BaxHo, YTO Y Hac ecTb rHatonor-opTones
M THaTONOr-OPTOAOHT, Mpoleawmne obyye-
Hve 3a pybexxom no cucteme Cnasuyeka!
Mbl neuynm nuuesble 6onu, 601K B cycTaBax,
ronoBHble 60nK, CTMpaemocTb 3y60B He
TOJSIbKO Y B3POCHbIX, HO 1 'Y fAeTen! MHaTono-
rna TpebyeT 3HaHMe 3y6oYenoCTHON cucTe-
Mbl 1 BCErO OpraHvu3ma B KOMIIeKce, 1 3Tol
AncumMnamnHe Gbina NOCBALLEHa, B YaCTHOCTK,
MosA amnccepTauma.

— Ocoboe sHUMaHue & sauleli KNIUHUKe
yOensemcsa npocunakmuke 3aboneeanuii
3y60e. [To eawemy HabnoOeHulo, 3 8pems
pabomel KIUHUKU CUJIbHO 603pOcC/a 2pa-
MOMHOCMb NAyUeHmMos 8 3mom eonpoce?

— Bospocna, K coxaneHuto, He rpamoT-
HOCTb, a cKopee WHGOPMMPOBAHHOCTb.
WHTepHeT npefocTaBiseT OrpoMHoOe KO-
4ecTBO TEKCTOB Ha TeMy TMrmeHbl MosiocTu
pTa, HO, K COXaneHwuto, 4acto — Henpodec-
CMOHaNbHOrO XapakTepa, HerpamoTHbIX U
cofepallyMx MHOro OowWmnbOK, Co3fatowmx
HenpaBWibHOe MOHMMaHWe Bornpoca. 7o
He KacaeTcA cCemell HalMUX MNOCTOAHHbIX
MaLueHTOB, MOTOMY UTO Mbl BeiEM C HUMU
MOCTOAHHYI MPOCBETUTENbCKYID PaboTy,
OHU YMeIoT NPaBUIIbHO yXaxnBaTb 3a COO0N.
A Te, KTO NpUXoAnUT B MepBbii pas3, MHorga
nocne 6ecepbl C HaWVM FUTMEHWUCTOM WC-
MbITbIBAIOT, YTO Ha3blBAeTCA, KybTYPHbIiA
wok: «Hapo e, Mbl MHOro 06 3TOM unTann
1 gymanu, uto B Kypce genal» MpodunakTum-
yeckoe HanpaBJieHVe Yy Hac npefcTaBieHO
OTZE/NbHbIM CMELMaTUCTOM — BPaYoM-Tnru-
€HUNCTOM, NMePBbIM BCTPEYALMM KaX[aoro
HOBOro MauveHTa ¥ HaBOAAWMM MOPAJOK
B MOJIOCTU pTa, obecneunBas AanbHelillee
6e3onacHoe nieyeHne. Takol noaxon B CTO-
MaTONOTNYECKNX KNMHUKax Poccum pepok,
a Befib cToMaTonorua 6asupyerca Ha NpuH-
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umnax NpoduNakTUKKY, a y>K NOTOM neyeHus!
K Halwum rurveHncTam crneymnanbHoO npues-
»KatoT co Bcel MOCKBbI.

— C2008 200a 000 «/»xepman meouKan
yeHmMp» BKJ/IIOYeHO 8 Kamasoaz Jy4uwux
KJIUHUK Mupa, OCHAWEHHbIX ob6opydoea-
Huem KomnaHuu Sirona Dental Systems
GmbH (fepmaHus). A ymo amo 3a o6opy-
dosdHue, KaKue 803MOXXHOCMU OHO 0aém
epayam u nayueHmam?

— Mbl paboTaem WCKMOYUTENbHO Ha
eBponelickom obopyaoBaHun. Kauectso
oKasaHuA ycyr B nto6oM meayupexaeHnu
06ycnoBneHo ypoBHeM 060pyfoBaHNA U KO-
NINYECTBOM TEXHONOMMI, KOTOPble OHO MO-
XKeT MCMoMb30BaTb NPW HaNMYMN KOMaHAbI,
STUMU TeXHoMorMaAMn BRagewowen. Y Hac
ecTb 1 060pyaOBaHKE, N [OKTOPA, yMeloLme
C HUM paboTaTb.

MpoBoANTbL peknamHyto KOMMaHuo, yTBep-
xnan: «BoT, 310 camoe HoBeliLee o6opypao-
BaHMe, Kakoe ecTb B MUpe, a Tenepb OHO
NoABMUNOCH Y Hacl» — 3TO He OYeHb cepbés-
HO, 3TO MapKeTuHT. A Mbl roBopum: «Hawa
KNMHKKa Bcerga 6bina ykoMmniekToBaHa Ho-
BEMLIMM eBpOnenckum obopyaoBaHuem, n
Mbl HUKOTAia He ncrnonb3yem obopynoBaHue
TpeTbux cTpaH». MoToMy 4TO B eBponen-
CKOM NpoAyKuMW 3ano)eHa CnocobHOCTb
KauyecTBeHHO pPaboTbl Ha MHOrMe ropbl.
B obnactm cTOMaTonormyeckmx ycraHo-
BOK Mbl MpefcTaBfieHbl obopyAoBaHMEM
KomnaHum Sirona, Npu4yém cambiMn TOMO-
BbIMU ero o6pasuamu. OHM [alT BO3MOX-
HOCTb CMOKOWHO, SPrOHOMUYHO 1 YAOBGHO
yyBCTBOBaTb CebA nauueHTy BO BpemsA
npréma. A OKTOpy MO3BOMAIOT OKa3biBaTb
BECb CMEeKTP CTOMATONOIMMYeCcKnX yCnyr, He
6ecnokoAcb 3a ypoBeHb CTEPUSIbHOCTU U
3alMLUEHHOCTU.

OueHb Ba)HO, UTO Mbl B3aUMOAENCTBY-
eM C HauMK napTHépammn n3 3yO6OoTexHU-
yecknx nabopatopuii, paboTaloWwmmMn Ha
obopyAoBaHMN 3TUX »Ke npowusBoauTenen.
MbI cnocobHbl OKa3biBaTb BCE BUAbl CTOMA-
TONOMMYECKNX YCnyr B obnact xupypruu,
Tepanuy, OPTOLOHTUW, MAPOAOHTONOTNN,
opToneamun, UCMoNb3oBaTb BCe Cnocobbl
[AVarHoCTVKM 1 pr3noTepaneBTUYECKoi no-
MOLUM He TONIbKO MOTOMY, UTO y Hac npep-
CcTaBfneHo obopyAoBaHMe Bepywux eBpo-
nenckux 6peHaos.

Mbl npegnoynTaeM NapTHEPCKME OTHO-
WeHNA C NPOABUHYTbIMK 3y6OTexHuYe-
CKUMKN  nabopaTtopmsaMU, KOTOpble OYEHb
6bICTPO N KayeCcTBEHHO pa3BMBalOT CBOE
HanpaBneHue. Mbl npepacTaBnfaeM Bce
BUAbl OpTONegnyeckmx cTomaTtonorunye-
CKUX KOHCTPYKUUN, KaKne TONbKO ecTb B
mupe. lNprnyém oHM BCerga NNaHMpyoTCs,
N3roTaBAMBaOTCA M paccMaTpuBalTCca C
TOYeK 3peHusa n Gu3nonornmn, N 3CTETUKN,
N COXPaHEHUA KayecTBa »W3HW MauueH-
TOB. Takol KOMMIEKCHbI nogxon B obna-
CTV NPOTe3MpPOBaHNA BCTPeYaeTca JOCTa-
TOYHO pefKo.
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— Kakue Hogeliwwue mexHosoz2uu u ma-
mepuansl npumeHsaeme?

- Ctomatonorua B nocneaHee gecstusne-
TWe pPa3BMBAETCA PEBONIOUMOHHBIMU TeM-
namy 3a CYET BUPTYaSibHbIX TEXHONOTUIA.
BONbIIMHCTBO MHHOBALWI OTHOCUTCA He K
0651acT MaTepUanos, a K TexHonornam. Mol
MOXeM BU3yann3npoBaTb GyayLLyto yiblOKy,
dopmy 3yboB, crnnaHMpoBaTb MONOXKEHUe
3yboB N 3CTeTUYEeCKMe MoXenaHua nauu-
eHTa eleé Ha MepBUYHBbIX KOHCYNbTaLUAX.
HaunHaa nevyeHue, HaWwy NaUUEHTbl TOYHO
3HaloT, Kak OHW OyayT BbIMARETb MO ero
OKOHYaHUW.

B mnnaHToNOrMn NCcnonb3oBaHe KOMMbHo-
TEPHbIX MPOrpamMm, MO3BOSIAOLLYMX MPABUSIbHO
PacrnonoXnTb UMMNIaHTaTbl B KOCTHOW TKaHW,
CBOAWT PUCK OLLINGKN K HYJTIO.

Wcnonb3oBaHne 3D-texHonorui cokpa-
LL|aeT CPOKU M3roTOBAEHUSA MUKPONPOTE30B
[0 HEeCKOMbKMX YacoB. Kepamunueckume Ha-
KnafKn Ha 3yObl 1 KOPOHKMN Ternepb MOXHO
N3roTOBUTb B TeUeHne 3-4 4acos, He TepAs
B KayecTBe. TakXe 3a cyét 3D, ¢ nomollblo
CKaHMPOBaHWA, CTalo BO3MOXHO 000NTUCH
6e3 CfienKkoB NosIoCTH pTa.

Y70 XKe KacaeTcA MHHOBALWMOHHbLIX Ma-
Tepuanos, CTOMATONOrMA 3[4eCb OYeHb
KoHcepBaTuBHa. ®apdop 6bin co3paH
B Kntae ewé B 13 BeKke, Npon3BOACTBO
ero B Poccumn Havanocb B 1840 rogy, a B
1860-x 3pecb yxxe penanu dapdpoposble
KOpOHKU. Torga ke paboTanun C 30/10TOM
1 NNaTUHON. W HblHe BCe CynepToYHble U
cynepacTeTMyHble paboTbl B CTOMATOJO-
MM NPOXo[AT C MPUMEHEHMEM 3TUX Ma-
Tepuranos. 3To PaboTbl OCTATCA IKCKIIO-
3UBHbIMU 1 Cenyvac.

NcknioyeHne cocTaBnAlT MnnacTMacchl
4NA CbEMHbIX NPOTe30B. VX pa3paboTumku
CMOrNu B nocsiegHne rofbl NCKMOUYNTD an-
nepruyeckne KOMMOHeHTbI. 3To 6e3ycnos-
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HbIl NPOPbLIB, YUNTbIBAA, YTO KONMYECTBO
anneprui y HaceneHna BospacTaert.
Matepuanbl, ucnonblyemble B Halem
LEeHTpe — WCKIOUNTENIBHO eBPOMNENCKMX
npovissogmuTenein nmbo Bedywmx Npor3Bo-
antenen N3pavna n CLUA. Begb umeHHO OHM
rapaHTUPYIOT NpaBubHOe B3anMoaencTamne
C TKaHsaMK, obecneumBas BbICOYAMLLWIA
YPOBEHb KOHTPOMA KauyecTBa 3[40POBbA.
Hanpumep, B OpTOLOHTMM 3TO TOMBKO ame-
pUKaHCKMe 1 eBponenckne 6peHmbl B 06-
nactn 6peketoB U Kann. OHW M3HaYanbHO
ABNANNCL pa3paboTumMKamy BCEX STUX Tex-
HOMOrWI 1 3aTPaTWN OFPOMHbIe pecypcbl
Ha M3yyeHne B3aMMOLEWNCTBUA C OpraHu3-
MOM NpW BANTENbHBIX CPOKax HabnoaeHma
C TOUYKU 3peHUs MaTepuanoBefeHms, CONpo-
MaTa 1 pu3monorny opraHmama. AHanorm He
ob6nagatoT 3TMMmK cBorcTBamu. OpurnHanb-
Hble MaTepuanbl JOPOrK, HO NPUOPUTETHI B
obnacTtn 6e3o0nacHOCTU 1 KavecTBa ANs Hac
nepBoCTeNeHHbI. B 3Tom Mbl ningepbl!

— BpemeHa u4exoeckoli «Xupypauu»
ywnu e npowioe, o0HaKo cpedu poccu-
AH ew€ HepeOKO scmpe4aromcs oou co
cmomamocdpobueli. Kak ebl npeodonesae-
me 3my 6043Hb?

— «be3 6onun» — 31O celtuac eBn3 BCcex CTo-
MaToJIOroB. B Hallem LieHTpe npakTukyeTca
KOMMJIEKCHasA KOHLenuua «CToMaTonoruns
6e3 cTpaxa». Pa3paboTaHbl crneuuanbHble
meToAnKM. PoccmsaHe pefko obpaliatoTca K
CTOMaTosoram, MOTOMY YTO UM CTPALLHO: TYT
1 BOCMOMUWHAHWA [eTCTBa, U CeMelHble 1C-
Topuu. MepBoe, YemM Mbl 3aHNMAEMCA — CHA-
Te CTPaxXoB, NPUYEM He TOSIbKO Npenapara-
mu. MoTomy uTO He BCE Hapo 0b6e36onrBaThb,
MHOTAa AOCTAaTOYHO MPABUNbHOW NOATOTOB-
KW NaymeHTa, 06y4YeHns ero pasfimyHbiM Tex-
HMKaM KOHTpoONA cO6CTBEHHOro Tena. Mol
BBOAVM MaLMeHTa B 30HY NMCUXOSIOMMYECKO-

ro komdopTa, roe emy yiOTHO U Tenno, Kak
foma. OTaenbHOro BHYMaHWA 3acnyXnBaeT
Halla aHecTe3uosiormyeckas ciy»6a, npea-
CTaBneHHaa pokTopom BukTopom Kops-
KUHbIM, UMeLWwmmM noutn 40-neTHUA onbIT
paboTbl B CTOMATOSIOrMYeCKO aHecTe3mno-
NOrnK, Yepes pyKr KOTOPOro npoluno 6onee
10 TbicAY MauneHToB. Y Hac pa3paboTaHbl
NHAMBUAYaNbHbIE U aKTVBHO MNPUMEHAIOT-
CA aBTOPCKME MNPOrpammbl MOAFOTOBKM K
no6oMy  CTOMATONOrMYECKOMY  JIeUeHUto,
KOTOpble MOMOraloT NauneHTy, B TOM Yynucne
C feHTodobueln, NorpysnTbCa B pefKoe Ans
CTOMATONOrMYecKkon cpefbl COCTOAHME MO-
Kos 1 6esonacHocTm!

M KOHeuYHo, y HaC eCTb NNLEH3MM Ha Npu-
MeHEeHVe BCex COOTBETCTBYIOLWMX Npenapa-
TOB, UTO MO3BOMSET UCMONb30BaTb JobOble
crnocobbl 0bes3bonmBaHnAa U cepgaunn. Mol
MOKeM NPOBOANTD SIeUeHe C pa3HbiM yPOB-
HeM MOrpyeHnsa B COH — OT NErkoro Jo rny-
60koro. C MpYMeHeHNeM HaLWMX METOAUK
BpemMA A5A NauueHTOB B Kpecsie NpoxoauT
He3aMeTHO, UYTO CMOCO6CTBYET CHUMKEHUIO
oTpULaTeNIbHOM NaMATM O CTOMATOMOMMN.
W vm npolye NnpunTn B Cnegyowmin pas.

— Bawwu cneyuanucmel cqumaiom, ymo,
yumupyto, «Hy*HO NOCMOAHHO 6Gbimb 8
Kypce passumus ecex OuCYyunIuH cmo-
mamorsozuu, Ymobsbl OKazbieaMb C8oUM
nayueHmam Ka4yecmeeHHyl NOMoOWb».
A Kakum o6pa3zom um a3mo yoaémca?

— be3ycnoBHO, HalLM crneumanmncTbl yyaTtcs
OuUeHb MHOTO, NPUYEM Yy BeayLiMx npodec-
CMOHaNoB Mvipa B 0651acTU CTOMATONOTUN.
YuTaloT HOBYIO NMTepaTypy, B3aumopmeli-
CTBYIOT C KBanudMUMPOBaHHbIMU AeATens-
MU HayuHol cdepbl. COTpygHMYaEeM 1 CO
cneymanuctamm chepbl 6€30MaCHOCTU KK3-
HY, 0COGEHHO B CUTYaLuK C NaHAeMUEN.

CerofHAWHAA cUTyauma C MaHaemuen
elwé pas noaTBepanna NpaBWbHOCTb Ha-
wen ¢unocodun. [lymaio, oHa MHOFUX CTO-
MaToJfIOroB MoABWINa MEPECMOTPETb CBOU
NPVHLMMbI 6€30MacHOCTV 1 CTEPUIIBHOCTY,
HO Mbl HE UCMbITaN HUKAKOTO LLOKA, MOTOMY
UTO YpOBEHb 6E30MACHOCTUN B KIMHUKE BCe-
raa 6bi1 oueHb BbICOK. MpUHLMMLI, Nponu-
CaHHble B yKa3ax NnocnefHUX MecsLes, Y Hac
6binY peanr3oBaHbl Ha NpoTaXeHun 20 feT.

Mo3ToMy Mbl He 3aKpbIBanvCb, OKasblBas
HEOT/IOKHYIO MOMOLLb HaWMM MauneHTam
Mo oCTPbIM cUTyaumsam. Mbl cTabrnbHO Npo-
WM 3TOT MEepPUoS, U y Hac ecTb MaHbl Ha
pa3BuTUeE.

— U kakoebl 3mu nnaHbi?

— Mbl nnaHupyem pasbHenwee pa3Butme
N OTKPbITYE HOBbIX GUIMANOB, YemM ceiyac
aKTVBHO 3aHuMMaemcA. byaem npoponxatb
COBEpPLUEHCTBOBATLCA B TOM, YTO KacaeTcA
KappoB, Noaxoao., chepbl ycnyr. Ho camoe
rNaBHOE, MacTePCTBO POXKAAeT NUCKYCCTBO —
NcKyccTBo nomoratb! Nomoraem Bcergal

BbecepoBana EneHa AnekcaHgpoBa



IN THE FIRST PERSON

Marina MISKEVICH, German Medical Center:

"WE FOCUS ON LONG-TERM

AND QUALITY RESULTS!

L ife, being the best of screenwriters,
sometimes builds amazing
parallels! Take the Lefortovo district
of Moscow, which became a German
settlement under Alexei Mikhailovich:
following the orders of the tsar in 1652,
Moscow foreigners were compactly
resettled to the right bank of the Yauza
River. All Europeans in Russia were
called “Nemtsi” from the Russian
word “Hemoitr” (dumb, “not speaking
Russian”). Forty years passed, and
Peter, the youngest son of the Tsar,
often went to the Germans in this
settlement, making friends among
them: Franz Lefort (the district was
later named in his honor), Gordon,
Osterman. Real Europeans, educated
and kind, discovered an unfamiliar life
for the young Russian Tsar: dynamic,
full of fruitful work. Europeans had a
lot to learn, and Peter I loved to learn,
having mastered 14 crafts in his life.
The dental craft was among them.

A “Register of teeth pulled by Emperor
Peter I” and the collection of 73 teeth
are kept in the Kunstkamera. Many of
them are hard-to-remove molars, but
the majority retained their tops, which
indicates good, at that time, Tsar’s
mastery of surgical equipment. There
is a suitcase with royal tools. It is not
surprising that dentistry as a branch
of medicine appeared in Russia under
Peter; he also approved the title of
“dentist”.

Another 300 years passed, and in the
area of the former German settlement,
German Medical Center arose, better
known for patients as Nemetskiy
Stomatologicheskiy Tsentr, a joint
project of Russian and German
partners. The dentist who once loved
these places, could not dream of

the technologies and competencies
available to his colleagues in the 21st
century! Whatever you say, it’s a great
plot twist...

— Mrs. Miskevich, is German Dental
Center located in the German settlement

due to an accidental coincidence, or is it an
elegant marketing decision? - I asked the
chiefdoctor of the clinic Marina Miskevich. -
And why is your center generally known as
German? How it all began?

— Of course, the Lefortovo region was chosen
deliberately. In general, all our decisions are
not spontaneous. The location of the clinic
demonstrates our respect for the history of
Russia. And we have the German foundation
in everything: in quality, approaches, team.
The clinic was established as a dental center
with the highest level of medical care and
a very individual approach to patients. We
were initially focused on the European level
of medical care, working with German
equipment, which is considered a quality
standard. Over the 20 years of the center’s work,
the we have established ourselves as a medical,
scientific and educational base. We continue
to cooperate with foreign doctors. Since our
foundation we have remained a dental center
with European understanding of the quality of
treatment, which is not always characteristic of
Moscow clinics.

— In Moscow, there are more than several
dozens of dental centers claiming the status
of VIP-level clinics. What are the features
and strengths of your particular center?

— Today, many clinics are positioning
themselves as VIPs, but in our opinion,
this status implies the existence of a whole
philosophy that allows providing high-
quality services that preserve the quality of
health and life. Everything in our clinic works
in accordance with this philosophy: security
system, confidentiality, treatment planning,
approaches to the patient’s health status,
equipment, selection of specialists. The
clinic has a closed cycle of all dental services
performed by very high-level professionals
with a narrow specialization. For us, this is
fundamentally important, since in modern
dentistry it is simply impossible to be a “all-
rounder”, having high competence in all
domains.

An integrated approach to the patient
begins with the diagnosis: we are equipped
with all types of diagnostic devices,
procedures and additional tools to find out
the state of health at the time of treatment,
as well as to monitor it during treatment
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and further follow-up for many years. Not
every dental center can boast the presence
of, say, a computed tomography apparatus,
condilography and electromyography devices,
physiotherapy apparatus and blood tests!
We also have the opportunity to carry out
additional types of studies and analyzes
that allow us to clarify the general state of
health, since we perceive the oral cavity as
an important part, but inseparable from the
whole body. Indeed, sometimes the patient
comes to place cavity filling, and the cause of
the problem is far from the state of the oral
cavity. As dental diagnosticians, we work
closely with a general practitioner. We always
keep contact with clinical specialists, treating
doctors, who are often located abroad. The
language barrier is not a problem for us.

The clinic has very close ties with
leading ENT doctors, ophthalmologists,
cardiologists, somnologists and other
specialists. We focus on a long-term
and quality results, and the body is a
complex mechanism where everything is
interdependent.

An indispensable part of our activity is
concilium: the joint work of all our specialists
provides our patient with a comprehensive
study of his or her problems and options for
resolving them.

This is how the VIP level is understood
from an international point of view! An
individual approach awaits the patient from
the moment of the first interaction with
German Dental Center. And our patients
remain with us because they feel comfort,
get help. They are not hurt, not scared and
stay confidential!

— First-class specialists representing
almost all dental disciplines are available
to your patients (you have a hygienist,
periodontist, orthopedic dentists, implant
surgeons, orthodontist, therapists, pediatric
dentists, an endodontist and gnathologist).
Why is it important to have all the specialists
in the staff of the clinic?

— We have a team of professionals working
in various disciplines. For many years, our
doctors have been combining teaching at
leading Universities, and they train practical
healthcare specialists, and therefore they do
not just constantly improve their level, but
they have to analyze, classify and synthesize
the acquired knowledge. Our clinic is proud
of its unique specialists. And these are not
just high-class professionals. In medicine,
such a concept as vocation is very important,
and our specialists are doctors by vocation!
And among them there are representatives
of very rare specializations, it’s an exclusive
that most clinics cannot afford, fearing that
such specialists will not be loaded. All these
years, our credo is an integrated and team
approach in the treatment and restoration
of health. The whole complex of medical
processes is in demand, but is used according

RUSSIAN BUSINESS GUIDE {uonb 2020}

to indications. Our clinic for adults and

children treats whole families.

Thanks to the presence of rare specialists,
we are able to undertake treatment of any
complexity, performing, among other things,
endodontic treatment of dental canals and
tooth microsurgery using a microscope.
We often save those teeth that patients were
offered to remove.

The reconstructive gum surgery and
periodontal treatment of diseases of
the gums and oral mucosa are another
domain of high-tech dental preservation
treatment. Our periodontist is a candidate
of medical sciences in the field of mucous
membranes, which allows us to detect
the most complex conditions, including
cancer, in the early stages. Specialists of
this level are very rare.

Our surgeons perform complex operations
on bone tissue and mucous membranes. We
are proud that we are able to work with any
kind of well-known reliable implants.

It is important that we have a gnathologist-
orthopedist and a gnathologist-orthodontist
(trained abroad according to the Slavichek
system)! We treat facial pains, joint pains,
headaches, tooth abrasion not only in adults,
but also in children! Gnathology requires
knowledge of the dentoalveolar system and
the whole organism in a complex, and my
thesis, in particular, was devoted to this
subject.

— Your clinic focuses on the prevention
of dental diseases. According to your
observation, did patients’ literacy increase
greatly in this matter during the work of the
clinic?

— Unfortunately, not literacy, but rather
awareness increased. The Internet provides a
huge number of texts on oral hygiene, but,
unfortunately, it is often unprofessional,
illiterate and containing many errors that
create a misunderstanding of the issue. This
does not apply to the families of our regular
patients, because we conduct ongoing
educational work with them, and they know
how to care for themselves properly. And
those who come for the first time sometimes
experience a so-called “cultural shock” after
talking with our hygienist: “Wow, we read a
lot about this and thought that we were up
to speed!” The preventive direction in our
center is presented by a separate specialist: a
hygienist, the first to meet each new patient
and to restore order in the oral cavity,
providing further safe treatment. Such an
approach is rare in dental clinics in Russia,
but dentistry is based on the principles of
prevention, and only then treatment! They
come from all over Moscow to our hygienists.

— Since 2008, OO0 German Medical
Center has been included in the catalog of
the best clinics in the world equipped with
Sirona Dental Systems GmbH (Germany)



devices. And what kind of equipment is this,
what opportunities does it give to doctors
and patients?

- We work exclusively on European
equipment. The quality of service in any
medical institution is determined by the
level of equipment and the number of
technologies that it can use, if there is a team
that knows how to use these technologies.
We have equipment and doctors who can
work with it.

This is not very serious when you conduct
an advertising campaign, stating: “Now,
this is the latest equipment in the world,
and now it has appeared with us!” — this
is marketing. And we say: “Our clinic
has always been equipped with the latest
European equipment, and we never use
the equipment of third countries. Because
European products are able to do quality
work for many years. In the field of dental
units, we use Sirona equipment, its most top-
notch models. They provide comfort and
confidence to the patient. And the doctor can
provide the whole range of dental services,
without worrying about the level of sterility
and security.

It is very important that we interact with
our partners from dental laboratories working
on equipment of the same manufacturers. We
are able to provide all types of dental services
in the field of surgery, therapy, orthodontics,
periodontics, orthopedics, use all diagnostic
methods and physiotherapeutic care not only
because we have equipment from leading
European brands.

We prefer partnerships with advanced
dental laboratories, which are developing
their field very quickly and efficiently. We
work with all types of orthopedic dental
constructions that are available in the
world. Moreover, they are always planned,
manufactured and considered from the
point of view of physiology, aesthetics, and
preserving the quality of life of patients.
Such an integrated approach in the field of
prosthetics is quite rare.

— What latest technologies and materials
do you use?

— In the last decade, dentistry has been
developing at a revolutionary pace due to
virtual technologies. Most innovations do
not relate to materials, but to technology.
We can visualize the future smile, the shape
of teeth, plan the position of the teeth and
the aesthetic wishes of the patient at the
initial consultations. Starting treatment, our
patients know exactly what they will look
like after it ends.

In implantology, they use computer
programs to position implants in bone tissue
correctly. It reduces the risk of error to zero.

The use of 3D technologies reduces the
manufacturing time in micro prostheses to
several hours. Ceramic lining for teeth and
crowns can now be made within 3-4 hours,

without losing quality. Also, due to 3D
scanning, it became possible to do without
casts of the oral cavity.

As for innovative materials, dentistry is
very conservative. Porcelain was created in
China in the 13th century, its production
in Russia began in 1840, and in the 1860s
porcelain crowns were already made here.
Then they were already working with gold
and platinum. And now all super-precise and
super-aesthetic work in dentistry takes place
using these materials. This work remains
exclusive now.

The exception is plastics for removable
dentures. Their developers have been able to
eliminate allergological components in recent
years. This is an absolute breakthrough, given
that the number of allergies in the population
is increasing.

The materials used in our center are
exclusively from European manufacturers or
leading manufacturers from Israel and the
USA. After all, they guarantee the correct
interaction with tissues, providing the highest
level of control over the quality of health.
For example, in orthodontics, these are only
American and European brands in the field
of braces and mouth guards. They were
initial developers of all these technologies
and spent enormous resources on studying
interactions with the body during long
periods of observation from the point of view
of materials science, mechanics of materials
and physiology of the body. Analogs do not
have these properties. Original materials are
expensive, but safety and quality priorities are
paramount for us. We are leaders in this!

— The times of Chekhov’s Surgery
are a thing of the past, but people with
dentophobia are still often encountered
among Russians. How do you overcome this
fear?

— “No pain” is now the motto of all dentists.
Our center practices the comprehensive
concept of “dentistry without fear”. Special
techniques have been developed. Russians
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rarely turn to dentists because they are scared:
here are childhood memories and family
stories. The first thing we do is to remove fears,
and not just with drugs, because not everything
needs to be anesthetized, sometimes the correct
preparation of the patient is enough, teaching
them various techniques of controlling their
own body. We introduce the patient to the
zone of psychological comfort, where he or
she is comfortable and warm, like at home.
Our anesthesiology service, presented by Dr.
Viktor Koryakin, who has nearly 40 years of
experience in dental anesthesiology, through
whose hands more than 10 thousand patients
passed, deserves special attention. We have
developed individual and author’s programs for
preparing for any dental treatment, which helps
the patient (including those with dentophobia)
to immerse themselves in a rare sense of peace
and safety in the dental environment!

And of course, we have licenses to use all
the appropriate drugs, which allows us to
use any methods of pain relief and sedation.
We can carry out treatment with different
levels of immersion in sleep, from mild to
deep. Using our methods, time for patients
in the chair passes unnoticed, which helps
to reduce the negative memory of dentistry,
and it is easier for them to come next time.

— Your specialists believe that (I quote):
“You need to be aware of the development
of all disciplines of dentistry in order to
provide high-quality care to your patients.”
And how do they do it?

— Of course, our specialists learn a
lot, including from the world’s leading
professionals in the field of dentistry. They
read new literature, interact with qualified
scientists. We also cooperate with specialists
in the field of life safety, especially in the
situation of a pandemic.

The current pandemic situation has once
again confirmed the correctness of our
philosophy. I think it encouraged many
dentists to revise their principles of safety
and sterility, but we did not experience any
shock, because the level of safety in the clinic
has always been very high. We have been
implementing the principles spelled out in
the decrees of recent months for 20 years.

Therefore, we did not close, providing
emergency care to our patients in acute
situations. We have steadily gone through this
period, and we have plans for development.

— And what are these plans?

— We are planning further development
and opening of new branches, which we
are actively doing now. We will continue to
improve in terms of personnel, approaches,
and services. But the most important thing is
that skill gives birth to art, the art of helping!
We always help!

Interviewed
by Elena Alexandrova
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